An assessment of needs of adult women returning to higher education at Springfield Technical Community College, Springfield, Massachusetts. by McClain, Ruth Stellatella
University of Massachusetts Amherst
ScholarWorks@UMass Amherst
Doctoral Dissertations 1896 - February 2014
1-1-1979
An assessment of needs of adult women returning
to higher education at Springfield Technical
Community College, Springfield, Massachusetts.
Ruth Stellatella McClain
University of Massachusetts Amherst
Follow this and additional works at: https://scholarworks.umass.edu/dissertations_1
This Open Access Dissertation is brought to you for free and open access by ScholarWorks@UMass Amherst. It has been accepted for inclusion in
Doctoral Dissertations 1896 - February 2014 by an authorized administrator of ScholarWorks@UMass Amherst. For more information, please contact
scholarworks@library.umass.edu.
Recommended Citation
McClain, Ruth Stellatella, "An assessment of needs of adult women returning to higher education at Springfield Technical Community
College, Springfield, Massachusetts." (1979). Doctoral Dissertations 1896 - February 2014. 3508.
https://scholarworks.umass.edu/dissertations_1/3508

AN ASSESSMENT OF NEEDS OF ADULT WOMEN
RETURNING TO HIGHER EDUCATION AT SPRINGFIELD
TECHNICAL COMMUNITY COLLEGE, SPRINGFIELD, MASSACHUSETTS
A Dissertation Presented
By
Ruth Stellatella McClain
Submitted to the Graduate School of the
University of Massachusetts in partial fulfillment
of the requirements for the degree of
DOCTOR OF EDUCATION
February 1979
Education
C Ruth Stellatella McClain 1979
All Rights Reserved
i i
AN ASSESSMENT OF NEEDS OF ADULT WOMEN
RETURNING TO HIGHER EDUCATION AT SPRINGFIELD
TECHNICAL COMMUNITY COLLEGE, SPRINGFIELD MASSACHUSETTS
A Dissertation Presented
By
Ruth Stellatella McClain
Approved as to style and content by:
i i i
Dedicated to my husband and son
Tom and Jeremy
for their patience and understanding
and to my Mother and Father
who instilled in me confidence and perseverance
and gave infinite support
i V
ACKNOWLEDGEMENTS
The assistance of numerous colleagues and friends
helped to make this research project a reality. These
individuals, listed below, continually offered their time
and talents. I am grateful for their interest, assist-
ance, and friendship. Many thanks to:
The study parti ci pants .. .wi thout them, this dissertation
could not have been accomplished;
Dr. Emma Cappelluzzo, Dr. Paula Nassif, and Dr. James
Freeman, my committee, for their interest,
areas of expertise and support;
Larry Benedict and Sally Powell, my University friends,
for their guidance on essential aspects of
the study;
William Gibbs and Nancy Craig, STCC Graphic Arts Depart-
ment for making the survey instrument, and
presentation of the data within the dissertation,
truly professional in appearance;
Ann Pandolfi and John Potoniak, STCC Data Processing
Department, for their skills, as well as their
patience with my attempts to program and "run"
the computer;
Kathleen Andrew, Shirley Cantwell, James Meehan, Gail
Pederzoli, and Debra Tambaurro, STCC colleagues
and dear friends, who continually gave endless
hours doing the "hidden tasks" in a research
project, in addition to, the typing, editing,
and proofreading of the dissertation; and
finally
Dr. Robert Geitz, STCC President and Mr. James Dowd,
STCC Director of Admissions, for their encourage-
ment, and support.
V
ABSTRACT
AN ASSESSMENT OF NEEDS OF ADULT WOMEN
RETURNING TO HIGHER EDUCATION AT
SPRINGFIELD TECHNICAL COMMUNITY COLLEGE
SPRINGFIELD, MASSACHUSETTS
February 1979
Ruth Stellatella McClain,
B.A., Glassboro State College
M.Ed, Boston University
Ed.D., University of Massachusetts
Directed by: Professor Emma Cappelluzo
The purpose of this study was to gather data regard-
ing the needs of Adult Women returning to higher education
at STCC in order to provide recommendations for comprehen-
sive program development for the group.
The population, graduates, non-pers i s ters
,
and cur-
rent students, consisted of 686 Adult Women. The method
used to collect the data was a mailed questionnaire,
followed by two follow-up mailings, and a telephone survey
of randomly selected non-respondents. The response rate
of the study was sixty-six percent. Data were gathered
between November 1977 and February 1978. Statistical
procedures used to accept or reject the stated null hy-
potheses were t-tests and chi-square. The hypotheses of
no significdnt differences between the groups were evalu-
ated at the .01 level
.
The academic and non-academic needs of returning
Adult Women studied were: career development/career
counseling, personal counseling, child care, financial
aid counseling, health counseling, flexible scheduling,
tutoring, study skills, an Adult Women organization, and
an Adult Women support group.
Data analysis provided the following results:
1. Although Adult Women return to college with
goals, they feel the need for some form of
career development/career counseling
assistance;
2. Adult Women who withdraw often are divorced.
Their withdrawal from their studies is
mainly due to conflicts with the family/
student role and financial problems;
3. Adult Women who withdraw from school do plan
to return to their studies, and thus should
be considered "Stop-outs" rather than "Drop-
outs;"
4. When compared to other Adult Women, the
"Stop-out" women have the greater need for
career development/career counseling;
5. Adult Women need assistance in study skills,
tutoring services, and flexible course
scheduling;
6. Adult Women want personal counseling services;
7. Adult Women, especially between the ages of
thirty to forty, need assistance with child
care
;
8. Adult women feel the need for an orientation
geared specifically to the Adult Woman,
vi i
9, Adult Women went an Adult Women support group;
and
10. Although financial aid counseling was not
found to be a need by the study population,
the results of the cross- tabul ati ons show
that financial aid services are most needed
by Adult Women who are divorced and who have
incomes between $5,000 and $7,999. Women
needing loans for tuition and school expenses
have yearly incomes below $5,000.
On the basis of these findings a model was designed
to serve Adult Women students. The program begins with
the application process and ends with a post-graduation
evaluation. Services suggested include: an Adult Women's
orientation, an Adult Women "Buddy" system, career/life
planning assistance, college information and referral
service, tutoring and study skills assistance, an Adult
Women's support group, personal counseling service, a
child care facility, and community information and re-
ferral service.
Finally, recommendations made for future research
include: 1) an image study of community colleges by
Adult Women in order to gain an understanding of factors
pertaining to their selection of and enrollment at a
particular institution; 2) attrition factors of Adult
Women with regard to institutions where services are
provided for Adult Women compared with institutions where
services are not offered; 3) a comparison of career
vi i i
development methodol ogy’ and/or materials; and 4) an eval-
uation of the effectiveness of the model for serving
Adult Women developed and presented in this report.
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CHAPTER I
INTRODUCTION
Background of the Problem
Societal needs and circumstances are providing a new
focus for higher education in the United States today.
Rapid technological advances and people's intellectual
and economic needs are creating the demand for adults to
return to school for continued education.
The Adult Woman is a growing population of older
learners returning to higher education (McClain, 1977).
The data indicate that she is returning to post secondary
institutions at a fast pace; the numbers increase each
year. Currently, over one and a half million Adult Women
are enrolled in higher education institutions around the
nation. During the last five years, the percentage of
/
Adult Women 25-35 years of age enrolled in colleges, has
jumped from fourteen percent (14% or 409,000) to twenty-
two percent (22% or 947,000).^ Presently, women over 35
years of age account for more than a half million
2
(655,000) of those women returning to higher education.
^U.S. Bureau of the Census, Current Population Re-_
ports. Population Characteristics, Series P-20, No. 303
December 1976, p. 4.
^U S Bureau of the Census, Current P opulation Re-
ports
,
Series P-20, No. 294, June 1976, p. 9.
Because of this increasing trend, institutions of higher
education should be responsive to the unique needs of this
clientele.
During the past five years the enrollment of Adult
Women at Springfield Technical Community College (STCC)
has increased forty-eight percent (McClain, 1977, 1978).
STCC is a large public commuter- type community college
with a day Full Time Enrollment (F.T.E.) of 3,500 stu-
dents. Located in an urban setting, it offers a multi-
plicity of diversified career and transfer programs. To
date, no research has been conducted relevant to an analy-
sis of this population's needs; and no programs are in
operation to serve this body of students.
Purpose of the Study
College enrollments have already been affected by
the sagging United States birthrate. If institutions of
higher education are going to attract and keep this new
clientele of Adult Women as a source of enrollment they
must have comprehensive programs that meet the needs of
this group. A comprehensive program designed for Adult
Women must be based on a knowledge of the group's needs.
This insight can be gained through a carefully planned
study. Therefore, the purpose of this study was to gather
and analyze data regarding the needs of Adult Women re-
turning to higher education at STCC in order to provide
recommendations for comprehensive program development for
this group.
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Definition of the Adult Women
In order to establish a common basis or understanding,
the term, RETURNING ADULT WOMEN, is used interchangeably
with Adult Women to mean any woman whose age falls within
the range from mid-twenties through the sixties, and whose
life experiences can be described in one of the following
conditions:
- a woman who completed high school, did not con-
tinue her education for a variety of reasons,
may or may not have participated in the labor
force, but now wants more education for self-
fulfillment or marketable skills; or
- a woman who has had some college level study, or
completed a collegiate program, never entered the
labor force, is now ready to enter the world of
work, but realizes she has no marketable skills;
or,
- a woman who has had some college level study, or
’ completed a collegiate program, entered the labor
force, withdrew from the labor force, and now
seeks re-entry. She, too, finds herself ill-
equipped or lacking in marketable skills for to-
day's work force.
Design of the Study
Methodology . This study employed the survey research
approach utilizing the questionnaire as the vehicle for
data collection. Survey research is a method of collect-
ing information about a population in which direct contact
4is made with the individuals being studied. Question-
naires and interviews are the most common technique em-
ployed to obtain the data.
There are several advantages, as well as disadvan-
tages, to the survey research approach. It, like every
other method of data collection, is only an approximation
to knowledge. The advantages are that a great deal of
information can be obtained from larger populations, that
for the amount and quality of information they yield, they
are economical; and within sampling error, they are fairly
accurate. The disadvantages are that the information often
does not penetrate beneath the surface; it is subject to
sampling error, and participants may respond in a stereo-
typic manner depending on how they think they should
respond . ^
Hypotheses . The hypotheses, or expected outcomes of this
research were that:
1) the Adult Woman returning to higher education
comes with unclear or unidentified career goals which
cause problems in academic, as well as non-academic areas,
i.e. Academic: unknown or unassessed skills, aptitudes,
interests, and limitations; Non- Academi c : personal, fam-
ily, and financial responsibilities are numerous’and
^Fred H. Kerlinger, Foundations of Behavioral Research
(New York: Holt, Rinehart, and Wi nston , 1973), p . 422
.
bstressful and, often times, cause difficulty for Adult
Women attempting to integrate yet another role, the stu-
dent, into an already complex life style.
2) the Adult Woman who withdraws from higher educa-
tion subsequent to her return has a more critical need for
career goal setting than do other Adult Women.
3) the need for a career planning course and career
counseling is an important service that Adult Women need.
4) Adult Women feel that the institutional services
for academic and non-academic support are satisfactory.
5) "Program hopping," i.e. trying several programs,
and non-persistence are the manifestations of unclear
career goals.
6) the women who have the greatest need for institu-
tional services have common characteristics as seen by
demographic variables such as age, number of years away
from a formal education experience, marital status, number
of children and level of income.
Sampling Plan . The population of Adult Women studied
numbered nearly seven hundred (686). The sub-groups
(graduates, non-persi sters , and current students) were
represented in the following manner:
Group A (Graduates)
Group B (Non-persi sters
)
Group C (Current Students)
215
80
391
6ThG thrG6 of Adult WoniGn wgtg survGyGd in an
attempt to assess and compare both their academic and non-
academic needs relative to their participation as students
or former students at the Institution. During the third
week in November a survey questionnaire and cover letter
were sent (1st class, pre-paid postage) to all six-hundred
eighty-six Adult Women in the study. After a period of
two weeks, a postcard was sent as a follow-up reminder to
those subjects not responding. In an attempt to realize
a high return rate, a second questionnaire and cover let-
ter were sent (1st class, pre-paid postage) to the non-
respondents by the end of the last week in December. Of
the subjects not responding after the second questionnaire,
a randonly selected group was telephoned and asked to re-
spond to the questionnaire items over the phone.
I ns trumentati on . Two questionnaires, parallel forms, were
designed and used to explore the personal, social, and
academic needs of the Adult Women (See Appendix A). One
questionnaire was for former students, the other for cur-
rent students. The questionnaire format, multiple choice
and open ended, includes a section devoted to demographic
data. Pilot tests on the questionnaire were conducted in
order to evaluate the instruments before giving it to the
sample. The objectives of pilot testing were to determine
the time necessary to complete the survey, the clarity of
7the instructions, the applicability and relevance of the
questions and response options, the suitability of the
format, and any omitted areas. Subsequent analysis and
necessary rewriting of the questionnaire took place im-
mediately following the pilot test so that the study was
conducted as scheduled.
Analysis of Data . The results of this research were pre-
dicted to show that:
1) Adult Women return with unclear or unidentified
career goals which cause academic and non-academic prob-
lems. That across all groups (A, B, and C) Adult Women
respond in a similar manner.
How determined :
a) Frequency distribution of responses to
variables 1-21; variables 28-35; and vari-
ables 62-70 across each group;
b) mean scores for variables 1-21, and variables
28-35 across all three groups; and
c) t-tests on variables 1-21, and variables
28-35 on groups A vs. B, C, and B vs. C.
2) Group B will have the most unclear/unidentified
career goals. A significant difference in the mean score
of this group was expected when compared to groups A and C.
How determined:
a) Frequency distribution of responses to
variables 1-21; and
b) t-tests to determine if significant differ-
ences exist in the mean scores of groups
A
,
B
,
and C
.
83) The need for a career planning course and career
counseling is an important service wanted by Adult Women.
That across all groups (A, B, and C) Adult Women would
respond in a similar manner.
How determined :
a) Frequency distribution of responses to
variables 30, 63 and 64;
b) mean scores of the three groups on these
variables; and
c) t-tests to show that there are no sig-
nificant differences between groups.
4) That groups A, B, and C all feel that the insti-
tutional services for academic and non-academic support
are satisfactory. It was expected that there would be no
significant differences between the groups.
How determined :
a) frequency distribution of responses to
variables 36, 38, 40/41, 41/42;
b) mean scores for groups A, B, and C on
variables 36 , 38 , 40/41 , 4lM2; and
c) t-tests to show that there are no signif-
icant differences between groups on the
selected variables.
5) That "program hopping," i.e. trying several pro-
grams, and non-persistence are the manifestations of un-
clear career goals. That for groups A and B, these situ-
ations would be clearly exhibited.
How determined :
a) comparison of responses to variables
49, 50, 53, 55, and 56;
b) frequency distribution of responses to
variable 55; analysis of variable 56.
96) Adult Women with the greatest need for institu-
tional services exhibit common characteristics. It was
expected that women with common characteristics such as
age, number of years away from formal education, marital
status, number of children, and income would have the
same kinds of academic and non-academic needs.
How determined :
Cross-tabul ati ons of demographic variables
with variables 28-35, variables 62-70.
To analyze the data from the questionnaire, version
6 of the Statistical Package for the Social Sciences
(SPSS) was used.
Assumptions of the Study
The assumptions of the study were as follows:
1. That the results of this study, though relative
only to Springfield Technical Community College,
would have implications for other community
colleges of the same size, location, student
enrollment, and Adult Women enrollment.
2. That the results of the study would be able to
translate the needs of Adult Women into recom-
mendations for the development of a compre-
hensive program, academic and non-academic,
for Adult Women returning to school.
10
Limitation of the Study
Because the study was conducted at only one insti-
tution, results cannot be generalized to samples with
other characteristics.
Significance of the Study
The trend of Adult Women returning to college class-
rooms cannot be ignored if educational facilities are, in
fact, going to serve the needs of their clientele and con-
tinue to exist. Despite the fact that both two and four-
year institutions have already experienced, in varying
degrees, large numbers of the Returning Adult Woman, it
seems likely that community colleges will realize phenom-
enal growth with regard to the enrollment of this popula-
tion. To support this contention is the Federal govern-
ment's increasing concern for the community college as a
preferred vehicle for post secondary education. The High-
er Education Act of 1972 provides aid directly, or indi-
rectly, to community colleges and its emphasis on career
education favors community colleges over four-year insti-
tutions.
Additionally, the philosophy of the community college,
providing education for all citizens of the community,
allows for a somewhat easier acceptance to college than
an Adult Woman might experience at a four-year school.
11
The high quality, low cost, program variety, as well as
its accessibility and less threatening atmosphere, are
all factors which make the community college desirable and
tangible for Adult Women (McClain, 1977; Davis 1970). The
development of programs for this new clientele must begin
with an analysis of the population needs in order to plan
comprehensively for effective services.
Furthermore, the lack of research in this area made
this study not only desirable, but necessary. It will
hopefully motivate further study by other researchers.
Organization of the Dissertation
This dissertation is presented in six chapters.
Chapter I provides an overview. It covers the background
of the problem; the purpose, design, assumptions, limita-
tions, and significance of the study; a definition of
the Adult Women, and the organization of the dissertation.
Chapter II presents a review of the related literature of
the Returning Adult Women.
Chapter III provides information pertinent to STCC.
It includes sections on the historical development of the
institution, student characteristics and enrollment data.
The methodology of the study, i.e., questionnaire design,
pilot instrumentation, data collection and reduction, and
data processing is presented in Chapter IV. Chapter V
12
presents the analysis of the data, and the concluding
Chapter, VI, summarizes the study and provides recommen-
dations for how to program to meet the needs of the Re-
turning Adult Woman. It additionally offers suggestions
for continued research.
CHAPTER II
REVIEW OF THE LITERATURE RELATED TO THE
NEEDS OF ADULT WOMEN RETURNING
TO HIGHER EDUCATION
Introduction
The status of higher education in the United States
today, like that of many other nations of the world, is
undergoing change. The concept of "lifelong learning,"
a term used to denote learning from birth to death, is
being given close attention by educators in at least
twenty-two nations in our world. ^ This new emphasis for
American education has come about partially because of a
sagging birthrate which has already affected our elemen-
tary schools' population and will soon be affecting col-
lege enrollments. Reaching out to American adults is the
only answer for a new source of students for higher educa-
ti on
.
In the sections to follow, discussions will focus on
the history and development of the Returning Adult Woman,
a review of the literature on the needs of Returning Adult
Women, and attrition of Adult Women. The latter is pre-
sented because so few studies are available which focus
^Fred M. Hechinger, "Education's New Majority,
Saturday Review, September 20, 1975, p. 15.
14
on Adult Women's needs. The attrition literature review
provides an indirect assessment, i.e. inferences can be
made as to the needs of the group based on their reasons
for non-persistence.
History and Development of Women
Returning to Higher Education
Continuing Education programs have been in existence
for a little over three decades. From the start, women,
primarily " pri vi 1 edged" women, have participated in these
programs. But Adult Women, as defined earlier in Chapter
I, have been a new population for Continuing Education
programs for less than ten years. Since 1970, over a
million and a half^ Adult Women have returned to higher
educati on
.
Reasons Adult Women Return . Adult Women, although motiva-
ted to return to higher education by numerous personal
and/or societal reasons, can be classified into two
"types" of returning women: career oriented and non-
career oriented. Astin (1976) found that women who choose
to return to school with a non-career orientation do so
because they want to keep abreast of advances in many
^U.S. Bureau of the Census, Current
ports. Population Characteristics,
DiZiiber 1976, p. 4; No. 294, June 1976,
Population Re-
P-20, No. 303,
p. 9.
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fields; because they are bored, i.e. children are in school
or gone, husbands have an active work and social life,
and/or philanthropic activities are no longer satisfying;
as a refuge from marital and family problems; and, as an
excuse from participating in volunteer work.
On the other hand, the majority of women returning
are career oriented and have economic concerns as their
primary purpose. For this group, education or skill
attainment is a pre-requisite to gainful employment.
"Women work because they have to work. They have to sup-
port themselves and families: survival, not self-fulfill-
ment is the main goal."^ The Department of Labor statis-
tics on mature women workers (Handbook on Women Workers,
1975) support this claim:
-Women make up 39 % of the labor force; that is nearly
thirty-six million women or 46% of all American
Women;
-Of this near thirty-six million women: 22% or 7.7
million are women who have never married, 56% or
19.8 million are married, 6.9% or 2.4 million are
widowed, 10.9% or 3.8 million are divorced or sepa-
rated, 10.6% or 3.7 million are married to men whose
incomes are below $5,000 a year, 8.6% or 3.0 million
are married to men earning between $5 ,000-$7 ,000 per
year, 38.9% or 13.6 million are mothers with child-
ren under eighteen, 14.6% or 5.1 million are mothers
of children under six, 18.9% or 6.6 mi 1 1 i on worki ng
women are sole supporters of fatherless families,
6% or 2.1 million families are supported by married
women whose husbands are either unemployed or unable
to work.
S Department of Labor, Employment Standards Admin-
istration’, Women's Bureau, 1 975 Handboo k on Women
Worker_s,
Bulletin 297 , p . 10.
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Most Adult Women return to higher education in order
to gain marketable skills, or to up-date their skills,
thus obtaining abilities which allow them suitable employ-
ment for economic survival. These "career-oriented" women
as distinguished from women returning for self-fulfillment
("non-career oriented") are the Adult Women returning in
great numbers to higher education.
Characteristics of Adult Women Who Return . It has been
established that returning Adult Women possess numerous
characteristics different from those of traditional stu-
dents ( Brandenberg
,
1 974; Posner-Cahi 1 1 , 1 977 ; Smallwood,
1977; etc.). To reiterate, the Adult Woman is a person
whose age falls within the range from mid-twenties through
the sixties (D.O.L., 1975, 1976; Roelfs, 1975; Branden-
burg, 1974; Hechinger, 1975; Jeghelian, 1969). Although
most Adult Women seem to share the same fears and problems,
(Posner-Cahi 1 1 , 1 977 ; Smallwood, 1 977 ; Alder, 1 976 ; Brooks,
1976) the intensity of these factors seem dependent on
more personal situations, i .e. human variables such as
socio-economic factors, mari tal /chi 1 dren status, physical,
emotional, and intellectual status.
Returning Adult Women cross all socio-economic levels.
They are or were married, single, with or without children.
Emotional, physical, and intellectual differences seem
dependent upon whether or not one is married to a
17
supportive spouse, non-supporti ve spouse, or is single.
Jeghelian (1969) found that single women feel inade-
quate, fear risks, lack self-confidence, are bored, and
lack satisfaction with their personal lives. Married
women with unsupportive husbands share many of the same
descriptors. Conversely, Jeghelian found Adult Women with
supportive husbands to be confident as to their abilities,
goal directed, positive in attitudes, not fearful of
risk taking, optimistic and excited about the future.
Despite the within group variability, Clements (1974)
found that when compared to younger women. Adult Women's
emotional and intellectual status contradicts the stereo-
type view of older women as frustrated, directionless,
maladjusted, and uncommitted. Clements found Adult Women
to be less anxious, less depressed, and less hostile than
younger women. Additionally, Clements. and Roelfs (1975)
found Adult Women to be more successful academically, self
motivated, goal oriented, efficient, and positive towards
education and work
.
Barriers to Returning Women and Achievement Factors. Re-
turning Women have innumerable obstacles in their paths
as they attempt to enter or re-enter higher education.
These barriers can be categorized as "personal" and "in-
stitutional." A great many Adult Women have little or no
knowledge of the higher education world or the work world
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Thsir time at home has not prepared them to maneuver
through and more importantly, survive, bureaucratic insti-
tutions. The personal barriers Adult Women come back with
are
:
-lack of self-confidence
-being out of touch with their abilities, skills,
and potentials as they relate to the academic
environment and work world
-apprehension or fear about study skills, classes,
and requirements
-fears about competing with younger students
-experiencing difficulty with scheduling so that
family, household and academic responsibilities
are met
-guilt feelings about taking time and money from
the family
-directionless in terms of a career goal
-fear of risk-taking and lacking assertiveness
skills
-not being equipped to cope with resistance from
husbands, families, and friends
The institutional barriers Adult Women experience be-
gin with the initial contact, usually the pre-admissions
and admissions process. They feel:
-frustrated and disturbed by application forms
geared to the younger student
-bothered by the entire campus orientation
for the younger student
-upset when confronted with administrators,
faculty, and staff who are virtually naive
about the dynamics of the Adult Women and
adult learners in general
-frustrated with the few services/staff devoted
specifically to help them make the transition
from home to school
Despite these personal and institutional barriers,
and the 1 ess- than-smooth transition from home to higher
education. Adult Women have persevered. Bicknell (1975)
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identified four basic reasons why Adult Women succeed.
First, there appears to be a change in one's self-concept,
i.e. a move from total dependence to increasing self-
di rectedness . Second, the role of previous experience;
in other words, one's life experiences, no matter what,
provide a reservoir upon which to draw. Third, a readi-
ness to learn or the result of one's socio-economic role;
and finally, an orientation to learning, i.e. a desire to
change and enhance their lives.
Adult Women are a definite challenge for higher edu-
cation. If served effectively, they should be looked upon
as a source of stability and security for higher education
enrollments.
Adult Women Programs . Most often programs for Adult Women
were founded within departments of Continuing Education.
After World War II Continuing Education programs for Women
were limited to refresher and teacher certification courses.
Preceding Continuing Education for Women was the Adult Ed-
ucation movement where concepts such as flexible degree
programs, non-credit courses, workshops, etc., were intro-
duced in "Evening School." However, in time, financial
restraints had a tremendous impact on Adult Education pro-
grams, and thus, separate programs for returning Women
were developed. These programs, often times staffed by
volunteers or financed by "soft" monies, acted as
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facilitators for the entry or re-entry of Adult Women into
the mainstream of higher education. The first of these
programs emerged in the early 1960's. The concept expand-
ed rapidly, and by 1 971
,
376 institutions^ boasted special
programs for Adult Women. As with all programs, these
varied greatly in the quality and kinds of services pro-
vi ded
.
The early leaders of special programs for Adult Women
were: The Universities of Minnesota, Michigan, and Kansas,
University of California at Los Angeles, Claremont College,
Radcliffe, Simmons, and Sarah Lawrence. Today there are
more than five hundred programs as compared to about
twenty in 1963 (Rice, 1975). These current programs, if
not under Continuing Education units, are the responsibili-
ty of the Office of Student Services. The features of
these programs are extremely varied due to lack of staff
and funding, but usually they include peer admission,
non- tradi ti onal means for credit, remedial assistance,
and social groups.
Adult Women today not only want, but need higher ed-
ucation. It therefore behooves higher education to place
a high priority on entry/re-entry programs in order to
keep this population as a target group.
^U.S. Department of Labor, Women's Bureau , Conti nui ng
Education Programs and Services for Women , Washington; U.S
Government Printing Office, 1971.
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Needs Assessment Studies
Introduction
. Needs assessment studies on Adult Women
have been few. In 1977 this writer conducted a literature
search using ERIC, Dissertations Abstract International,
the card catalogue and various periodical indexes, and
discovered less than five sources. The same search, ap-
proximately one and a half years later yielded approxi-
mately twenty studies, both directly and indirectly re-
lated to the needs of Returning Adult Women.
Of the studies to be discussed here only one repre-
sents a community college population. The other study
results are based on populations from four year colleges.
Findings . Recurring needs were found consistently through-
out the literature. In two of the studies (Geisler and
Thrush, 1975; Smallwood, 1977) the needs were reported in
terms of the study population's priorities. Since all of
the results reported were the same or similar, it appears
that Adult Women have the same needs whether they return
to a two or four-year institution.
Needs . Career Counseling (Geisler and Thrush, 1975;
Smallwood, 1 977 ; Bicknell, 1 975 ; Posner-Cahi 1 1 , 1 978;
Hedstrom, 1978; Mahone, 1978) is a need that was stated as
the number one priority. Although Adult Women have college
or skills training as a goal, they need help in discovering
a direction for their learning.
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Child care, priority number two, was reported by
Geisler and Thrush, Bicknell, Posner-Cahi 1 1 , Mahone, and
Smallwood. Adult Women need to know that their children
are being satisfactorily cared for in their absence in
order for them (Adult Women) to approach the learning situ-
ation with a ready mind. When an adequate child care ar-
rangement is not effected. Adult Women feel a tremendous
sense of guilt, and often times, because they cannot at-
tend to their studies, they "stop out" (leave with the
intention of returning) until satisfactory arrangements
can be made.
Financial Assistance, the third on the list of need
priorities, is desired (Geisler and Thrush, Smallwood,
Mahone, Hedstrom, Posner-Cahi 1 1 and Bicknell) by Adult
Women either in the form of a loan, grant or scholarship.
Adult Women experience a sense of guil.t when family monies,
if any are available, are used to finance their schooling.
Many Women take on part-time work to help out, but the
result of that effort creates another complication in
terms of coordinating yet another role into their lives.
The fourth need, an Adult Women orientation, was re-
ported by three of the studies (Geisler and Thrush, Hed-
strom, and Posner-Cahi 1 1 ) . Adult Women feel anxious and
frustrated returning to higher education institutions
which focus on the younger student. They need to feel an
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dffiliation with the institution, a need to understand how
the institution operates and a need to meet other Adult
Women
.
Study skills, the last of the prioritized needs, was
reported by Geisler and Thrush, Smallwood, Bicknell, Hed-
strom, and Buckley, et al., 1976. Adult Women return with
the handicap of little or no confidence in their learning
ability. This lack of confidence in their ability is
compounded by the feeling that they do not possess the
necessary study skills, e.g. note-taking, reading vocabu-
lary and comprehension, writing skills, etc. to succeed.
Open admissions (Bicknell) and life experience credit
(Mahone), flexible scheduling ( Posner- Cahi 1 1 , Hedstrom)
,
counseling, both for interpersonal relations and time
management assistance (Smallwood, Posner-Cahi 1 1 , Geisler,
and Thrush) and an Adult Women student • organi zati on (Bick-
nell, Brandenburg, Mahone, and Hedstrom) are additional
needs cited throughout the literature. Although not pri-
ori ti zed
,.
each need plays an important role in a smooth
transition from home to higher education.
Returning Women are different in terms of their
characteristics and needs from traditional students, and
in many ways. Adult Men. Traditional students may have
some of the same needs, e.g. academic and career counsel-
ing, and financial aid, however in general, they are not
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handicapped by the problems of long-term absence from
formal education, parenthood, and role conflicts. Adult
Men very often return to higher education from the labor
force or the military and thus are equipped with survival
tools (especially assertiveness) to deal with "the system"
in order to get what they need. Additionally, most men
do not have the daily responsibilities of the household
and family, and therefore, do not experience the pressure
and anxiety of integrating school, home and family roles.
Attrition Studies
I ntroducti on . A focus was also directed to the literature
on the attrition of Adult Women. This review was made in
an attempt to supplement the information found in the
needs literature. The rationale for this approach was
that if Adult Women's reasons for withdrawal and/or "stop-
ping out" (leaving with the intention of returning at a
future time) are known, then inferences can be made as to
the needs of the group. Despite the proliferation of li-
terature regarding attrition, studies on attrition in
Returning Adult Women are nonexistent. Thus, this inves-
tigation focussed on attrition for students at the commun-
ity college level, regardless of sex or age.
Literature Findings. To date there are only a few studies
that focus on attrition factors of the community
college
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level student. Bossen and Brunett (1970) indicate that
factors of student withdrawal fall into three major cate-
gories: personal, social, and academic.
These major categories seem to take into account all
of the reasons for non-persistence stated by individuals
studied by White (1971), Hartig (1962), Davis (1970), and
Matson (1955). These investigators found that the most
commonly stated reasons for non-persistence for younger,
as well as older students at the community college, were
uncertain or unclear goals, lack of interest, personal/
psycho 1 ogi cal /heal th problems, financial problems, poor
grades, family conflict, and college courses not related
to goals. Two additional factors in adult non-persistence
were lack of time to attend classes (work conflict) and
lack of time to do required course work (Hartig, 1962).
When compared to the young college age student (18-22
years of age), both Matson (1955) and Richard (1976) found
attrition rates to be higher in older students, suggesting
further that adult students lack a sense of belonging to
or identity with the college (Matson, 1955).
Because Adult Women are a relatively new clientele to
higher education and the community college, it is not
known whether the most common factors for non-persistence,
as reflected in the literature, apply to Adult Women. It
would, therefore, seem essential to study them as a group
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so as to discover their unique factors before including
them in the descriptors of the "general" community college
cl i entel e .
The college environment, or what the institution does
for the student, and its effect on attrition is a factor
that has received attention during the last ten years by
very few researchers. Feldman (1971) and Astin (1968) have
approached the study of attrition from the viewpoint that
student attrition is caused by educational administrators;
that students' disenchantment with schools is not necessar-
ily based on the lack of ability by the students to adapt
to the institution, but rather in the institution's inabil-
ity (unwillingness?) to adapt to the special needs of the
student. How this point of view relates to the attrition
of Adult Women is presently unknown. The data must be
collected during the next few years. It will certainly
be an area to watch... especially if institutions elect not
to offer special programs for attracting and maintaining
this group of students.
Summary
In summary, this chapter has provided a look at the
history and development of the trend of Adult Women return-
ing to higher education. The reasons Women are returning,
the characteristics of Adult Women as a group, the barriers
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faced by those who return and the early programs designed
to accomodate their return are topics included in the first
section of the chapter. The second section presents the
needs of Adult Women as found in the literature. These
needs are: career counseling, child care, financial assis-
tance, a special orientation, study skills, open admissions
and life experience credit, personal counseling, time man-
agement assistance, and finally, an Adult Women organiza-
tion.
The last section in Chapter II discusses attrition
factors for Returning Adult Women. To date there has been
little or no published research related to attrition fac-
tors for Adult Women returning to higher education or
community college level programs. Furthermore, attrition
studies on the community college student are scant, but
indicate that all reasons for non-persistence (uncertain
or unclear goals, lack of interest, personal /psychol ogi
-
cal/health problems, financial problems, poor grades,
parental conflict, and college courses not related to
goals) can be classified into three categories: personal,
social, and academic. These studies reflect higher rates
of attrition for older students than for younger students
and suggest three factors specific to non-persistence in
adult learners: (1) lack of time for course attendance,
(2) lack of time to do required course work,
and (3) lack
of sense of belonging to or identity with the college.
The impact of the institutional environment on the
student is a factor under recent investigation by some
attrition researchers. It is certainly one factor to
watch during the next few years as it relates to Adult
Women
.
CHAPTER III
BACKGROUND INFORMATION ON SPRINGFIELD
TECHNICAL COMMUNITY COLLEGE
I n troduct i on
The purpose of this study was to assess the needs of
Adult Women returning to higher education at Springfield
Technical Community College, Springfield, Massachusetts in
order to provide recommendations for comprehensive program
development for the Returning Adult Women. Chapter II was
a literature review. It was presented in order to show
how higher education has approached planning for this rel-
atively new sector of individuals. The lack of attention
to this population is clearly evident by the research on
the needs of Adult Women. Thus, an additional approach
was employed, focussing on attrition factors of this popu-
lace. The rationale for this direction Was that if Adult
Women's reasons for withdrawal and/or "stopping out"
(leaving with the intention of returning at a future time)
are known, then inferences can be made as to the needs of
the group.
Returning Adult Women are a relatively new group to
higher education. Because they have not been studied, it
cannot be assumed that they "fit the mold" of other popu-
lations (younger students, older men, or the four-year
college clientele) in terms of their academic and
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n on - a c a dem i c neods as they relate to program plannina.
Springfield Technical Community College has experi-
enced an increasing enrollment of Adult Women students.
The time is overdue to assess their needs if Adult Women
are to continue to be a sizeable target population for the
institution.
The objective of this chapter is to provide background
information on Springfield Technical Community College.
A brief discussion of the institution's history and
development will be followed by a description of the stu-
dent population and enrollment data.
Brief History and Development
of the Institution
Springfield Technical Community College (STCC) is one
of fifteen community colleges within the Commonwealth of
Massachusetts. Governed by the Massachusetts Regional
Board of Community Colleges, STCC is the largest of the
system's colleges, is unique because of its technical or-
ientation, and is the largest technical community college
in New England.
The campus, the former Springfield Armory, consists
of fifty-four acres. All but two of the twenty-four build-
ings are former armory facilities which have undergone in-
ternal reconstruction in order to accomodate a learning
envi ronment
.
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The campus is located in core city Springfield approx-
imately one mile east of the business district. Its posi-
tion is directly in the midst of the major low income Black
and Hispanic neighborhoods. Despite being located in this
economically depressed area, the college draws most of its
population from the greater Springfield suburban communi-
ties.
STCC was established in 1964 by the City of Spring-
field as Springfield Technical Institute (STI). Then, in
1967, STI became STCC by act of the State Legislature.
Accredited in 1971 by the New England Association of Sec-
ondary Schools and Colleges, Inc., the College has experi-
enced tremendous growth in both enrollment and staff.
Enrollment figures for the academic year 1977-1978 are
3,500 students; eleven years ago, enrollment was 400 stu-
dents .
Student Characteristics And
Enrollment DatT
Student Characteristics . Throughout the college's history
STCC students have had various common characteristics.
The students can be identified as:
-communters from the greater Springfield area;
-individuals from low income families, i.e.
below $7 ,500 yearly ;
-individuals who must work in order to maintain
economic self sufficiency;
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-individuals who often enroll part-time in order
to attend to work and family responsibilities;
-individuals who do not perform well on the SAT,
i.e., more than one-third of the population score
350 points or less on the verbal SAT; and
-individuals who cannot meet minimum college
requirements in Math and English, i.e., more
than forty-five percent (45%) are placed in
remedial English and Math courses.
Although these above characteristics remain constant,
data over the past five years show that changes are taking
place within the composition of the student population.
These changes are
:
-a shift in the mean age from age nineteen to
age twenty-four;
-a shift in marital status from single to
married;
-a trend toward stated unclear career goals;
-a decline in men's enrollment;
-an increase in women's enrollment; and
-a significant increase in the enrollment of
Adult Women returning to higher education.
Prior to 1977 the student records system did not
provide for easy retrieval of ethnic information. There-
fore, an ethnic distribution comparison over the past
five years is not possible. However, data available for
1977-78 (Table 3.1) provide insight into the enrollment
of various ethnic groups.
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Table 3.1
ETHNIC DISTRIBUTION OF STCC STUDENT POPULATION
ACADEMIC YEAR 1977-78
Ethnic Group #
Percent of
Total Enrollment
American Indian 3 .09
B1 ack 251 7.2
Spani sh Surname 102 2.9
Asian Pacific Islanders 1 .03
Non-Resident Aliens 54 1.5
Total Non-White 411 11.7
Total White 3,093 88.3
Total 3,504 100.0
Enrollment Statistics . As mentioned earlier, STCC is ob-
serving changes in the composition of its student body.
Table 3.2 shows the general decline of men's enrollment,
the gradual increase in women's enrollment, and the sig-
nificant increase in the participation of Adult Women as
students in higher education.
The college has experienced a thirteen percent (13%)
growth in total enrollment over the years 1974-1978.
While the change in men's enrollment reflects an increase
of five percent (5%), women's enrollment has increased
more than twenty-three percent (23%). The most dramatic
change to be observed, however, is the growth in the par-
ticipation of Adult Women students. This population has
experienced a forty-eight percent (48%) increase during
the past five years. (Table 3.2)
ENROLLEMENT
STATISTICS:
STCC
1974
-
1978
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Summary
This chapter has provided background information on
STCC. A brief history and development of the College is
presented along with information on student characteristics
and enrollment data.
Springfield Technical Community College is the largest
of the Commonwealth's community college institutions, is
unique in the community college system because of its
technical orientation, and is the largest technical com-
munity college in the New England region. The physical
plant, a reconstructed military aresenal, sits directly in
the economically depressed area of core city Springfield.
Being surrounded by both Black and Hispanic communities
has not discouraged the flow of the suburban clientele to
the institution.
The college began in 1964 as Springfield Technical
Institute; three years later, in 1967, it became known as
Springfield Technical Community College. During its in-
itial years, the college experienced growth on all levels:
programs, student enrollment, and personnel. STCC was
accredited in 1971 by the New England Association of Sec-
ondary Schools and Colleges.
Over the years common characteristics of the college's
clientele have been identified. These socio-economic and
educational characteristics have remained constant, but are
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now compounded by new enrollment trends.
The following chapter will focus on the methods used
in the investigation of Returning Adult Women's needs.
CHAPTER IV
METHODOLOGY
I n troduct i on
This study was conducted in order to assess the needs
of Adult Women at STCC for the purpose of recommending a
comprehensive program designed to meet those needs. Chap-
ter IV provides for a discussion of the methodology em-
ployed in the study. Topics include the development of
the questionnaire, pilot instrumentation, data collection/
data reduction, and data processing.
Development of Questionnaire
Survey research is a method of collecting information
about a population in which direct contact is made with
the individuals being studied. Questionnaires and inter-
views are the most common techniques used to gather data.
In designing this research project the questionnaire was
chosen as the vehicle for data collection. This approach
was selected over the interview technique because of one
primary advantage--the ability to obtain a great deal of
information from a large population.
Preliminary thought about the design of the question-
naire focussed both on the form and content of the instru-
ment. The instrument had to be uncomplicated in design
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(response ease) and sel f- admi ni s teri ng (explicit). Further-
more, it had to lend itself to data processing ease (analy-
sis) and contain meaningful content items (applicable and
relevant)
.
In designing the form of the instrument, attention
was concentrated on the work of Kegan during his study and
development of the Cycles Survey (1974, 1975) which is used
extensively by the Five College Cooperative (Hampshire
College, University of Massachusetts, Amherst College,
Smith College and Mt. Holyoke College) in their research
to identify student characteristics and needs. The form
of this instrument, in terms of response options, was
patterned after the Cycles Survey , and thus employed both
an EXTENT SCALE and SATISFACTION SCALE. The format for
each individual question was also styled after Kegan's
work (Append! x A)
.
The EXTENT SCALE has five response options which are
defined as follows; 1) to a very little extent; 2) to a
little extent; 3) to some extent; 4) to a great extent;
and 5) to a very great extent. Each question is prefixed
by the phrase "To What Extent...," and the response op-
tions denote a negative response (options 1 and 2), a
moderate response (option 3), or an affirmative response
(options 4 and 5).
Similarly, questions relative to the SATISFACTION
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SCALE are prefixed by, "How satisfied were you...," and
have five response options which are defined as follows:
1) very dissatisfied; 2) dissatisfied; 3) satisfied;
4) very satisfied; and 5) not appropriate. Options 1 and
2 denote levels of dissatisfaction; options 3 and 4 mean
satisfaction. Response option 5 is given for those indi-
viduals for which the question is inappropriate.
The content of the instrument was derived from the
personal -soci al (non-academic) and academic needs that
appear throughout the literature related to the needs of
Returning Adult Women (See Chapter 2). Topics included
in the questionnaire items were: career counseling, per-
sonal counseling, remedial assistance, child care, finan-
cial aid, study skills, health counseling. Adult Women
orientation, and Adult Women support group.
Two questionnaires, parallel forms, were designed.
One questionnaire was for former students (graduates and
non-persi s ters ) and the other questionnaire was for cur-
rent students. The questionnaire included both multiple
choice and open ended questions. The latter were included
so as to allow for additional input from individuals who
wanted an avenue to express something more specific about
themselves. A section of the instrument solicits demo-
graphi c data
.
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Explanation of Questionnaire Variable s. In the question-
naire heavy emphasis was placed on the topic of career
development/career counseling. This topic was found
throughout the literature to be the number one need of
returning Adult Women. Variables regarding career devel-
opment were developed from the model for comprehensive
career development (McClain, 1977) as described in Figure
4.1 .
FIGURE
4.1
MODEL
FOR
COMPREHENSIVE
CAREER
DEVELOPMENT
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Th6 VdridblGS th8t rGlatG to thG fivG componGnts of
carGGT dGVGlopmGnt (Figuro 4.1) aro shown in TablGS 4.1
and 4.2. TablG 4.1 rofors to thG quGS ti onnai tg dGsignGd
for foriTiGr studGnts (Groups A and B) and Tablo 4.2 refers
to thG quGS ti onna 1 TG dGVGlopGd for curront studonts.
(Group C
. )
TablG 4.1
RELATIONSHIP OF NEED TOPICS TO VARIABLES
IN QUESTIONNAIRE FOR GROUPS A AND B
TOPIC VARIABLE
CarGGr DGVGlopmGnt
PGrsonal awarGnGSS 1,2,4,5,7,9,10
CarGGr AwarGnGSS 11,12,13,14
DGcision making 3,8,15,16,17,18,19,20,21
Program dGVGlopmont 6,22,23,24
Job attainmGnt 25,26,27
Tutoring 28,29,38,62 or 75,70
CarGGr CounsGling 30,41 B, 62, 63, 64 plus all
listed above (career de-
vel opmen t
)
PGrsonal CounsGlinq 31 ,41A,66,62 or 75
Child CarG 32,39,62 or 75
Support Group 33,62 or 75
Financial aid counsGling 34,41C
Hoalth CounsGling 35,41D
FlGxiblG SchGduling 36,67,62 or 75
Faculty 40
Adul t Women Orientation 65,62 or 75
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Table 4.2
RELATIONSHIP OF NEED TOPICS TO VARIABLES
IN QUESTIONNAIRE FOR GROUP C
TOPIC VARIABLE
Career Development
Personal awareness 1,2,4,5,7,9,10
Career awareness 11,12,13,14
Decision making 3,8,13,16,17,18,19,20,21
Program development 6,22,23,24
Job attainment 25,26,27
Tutori ng 28,29,39
Career Counseling 30,42B, plus all li s ted
Personal counseling
above (career develop-
ment)
31 ,42A
Child Care 32,40
Support group 33
Financial aid counseling 34,42C
Health counseling 35,42D
Flexible scheduling 36
Faculty 41
In addition. Tables 4.1 and 4.2 provide the informa-
tion for the other need areas found in the literature
that relate to Returning Adult Women, i.e., personal
counseling, remedial assistance, child care, financial
aid, health counseling, an Adult Women's orientation, and
an Adult Women's support group. In both tables, the
topic or need area is listed and followed by the vari-
able(s) specific to the need.
The instrument also seeks information (variables 36-
41) as to one's level of satisfaction with personal situ-
ations, e.g. the home-study environment, child care ar-
rangements, financial arrangements, etc.; and advertised
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institutional services, e.g. counseling; personal, career,
health, financial, academic, veterans; individualized
scheduling, remedial services, etc.
The purpose of the demographic data (variables 42-61)
was to cross tab particular characteristics of the popula-
tion with selected variables in an attempt to make general-
izations and possible predictions about the needs of re-
turning Adult Women.
The demographic data solicited include student status,
age, mari tal / chi 1 dren and income status, years away from
formal education, and highest level of education achieved.
Other informational questions concern choice of program,
credits, withdrawal and transfer information, work status,
and transportation. On the questionnaire for Groups A and
B, graduates and non-persi sters , an additional series of
questions are asked in terms of "if" the individual were
to return to STCC. These questions focus on the needs of
Adult Women previously discussed (career and personal
counseling, study skills, orientation, etc.).
Pilot Instrumentation
The purpose of pretesting is to evaluate the instru-
ment prior to giving it to a large population. Pilot
testing was conducted on both forms of this questionnaire
in order to determine the time necessary to complete the
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survey, clarity of instructions and items, applicability
and relevance of both the questions and the response op-
tions, suitability of the format and any omitted areas.
Subjects from each group being studied participated
in the pretesting (Group A: two women. Group B; two women,
Group C: three women). In all seven cases, the pretest
subjects were told the purpose of the study and objectives
of the pilot testing. In each instance, pilot testing was
conducted with the researcher present. This method of pre-
testing allowed for immediate interpersonal feedback and
the quick completion of a questionnaire.
The results of the pilot testing were the same for
each subject. Each person felt it was clear and relevant.
They found the format easy to respond to with appropriate
response options. The time it took the subjects to com-
plete the survey varied, but it averaged twenty minutes.
Regardless of the time spent, each individual expressed
that she had no sense of a time element because of her
intense involvement in the questionnaire.
Data Collection/Data Reduction
Data Collection . Data Collection took place over approx-
imately a three month period of time.
Sampling Procedures . The subjects (686) in the pop-
ulation of Adult Women were: Group A: Graduates (215),
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Group B: Non
-pers i s ters (80) and Group C: Current students
(391). During the third week in November, 1977, a survey
questionnaire and cover letter (Appendix A) were sent by
first class mail to all women in the study. After a per-
iod of two weeks a postcard (Appendix A) was sent as a
follow-up reminder to those subjects not responding. By
the end of the last week in December, 1977, all non-respon-
dents were sent a second questionnaire and cover letter.
The latter was worded somewhat differently from the first
cover letter (Appendix A). A telephone survey was then
conducted from January 3Dth through February 27th, 1978.
Subjects in the telephone survey were a randomly selected
sample from each non- respondent population: Group A, B,
and C. These women were asked to respond to each item of
the questionnaire over the telephone.
Data Reduction . The form designed to account for the ques-
tionnaires as they were returned is presented in Appendix
B. This form provided for the data reduction analysis to
be carried out with ease. In addition to this numerical
tabulation, the returned questionnaires (previously coded)
were crossed out on the master mailing list. This allowed
for the selection of non-respondents for the postcard
follow-up, the second mailing of the survey, and for the
random selection of all non- respondents for the telephone
survey
.
Data Processing
. The processing of the data was done
primarily at STCC with some computer runs being carried
out at the University of Massachusetts.
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Pre-Admi ni strati on . Prior to sending out the survey,
each questionnaire was coded to indicate the group and
subject number within the group. For example, Group A
was comprised of 215 people, and thus, the questionnaires
were coded A 1 through A 215. Group B and C were done in
the same manner, B 1 through B 80; C 1 through C 391.
This coding system was necessary for three reasons:
1) Kept a record of the non- res pondents , 2) Identified
subjects in case of mailing problems, i.e. postal system
mangled several surveys, 3) Kept groups separate for pur-
poses of analysi s
.
In designing the questionnaire, consultation was ob-
tained from a data- processing programmer. The format of
the questionnaire was evaluated for data processing appli-
cability and use. Procedures were established for editing
and key punching.
Post Administration . Before the data processing
analysis procedures began, each survey was edited. The
editing process was carried out to assure that responses
were clear, that only one response appeared per variable,
and that missing responses were uniformly represented.
It was during the editing process that the hand tabulation
of the various open-ended variables took place.
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Once edited, the questionnaire responses were trans-
ferred to keypunch forms (Appendix C). Keypunching then
took place, using cards as the medium. While this process
was taking place, the appropriate statistical control cards
for the Statistical Package for the Social Sciences (SPSS)
were being prepared (Appendix C) for the various computer
runs to be executed. Once data processing preliminaries
were completed four computer runs were carried out in or-
der to obtain the appropriate statistical analysis neces-
sary to interpret the results of the survey.
Summary
This chapter provided for a discussion of the method-
ology used to conduct this research study. Questionnaire
development, in terms of format, was based on Kegan's
Cycles Survey ; the content items were based on the needs
of Adult Women as found in the literature. Pilot instru-
mentation was conducted on both forms of the questionnaire
with representation from each sub-population (Groups A, B,
C) being studied. The instrument was found to be clear,
relevant, and appropriate. The average time needed to
complete the survey was twenty minutes. Data Collection
took a little over three months. Returned surveys were
carefully recorded for purposes of follow-up mailings,
the
telephone survey, and data reduction analysis. Data
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processing was carried out primarily at STCC. Pre-survey
consultations with a data processing programmer set up
editing and coding procedures as well as a preliminary
keypunching process. Four computer runs were necessary
using the SPSS version 6, in order to obtain the various
statistical analyses needed for data interpretation.
CHAPTER V
ANALYSIS OF THE DATA
Introduction
The purpose of Chapter V is to present the analysis
of the data obtained from the study. This will be accom-
plished through four sections: 1) a discussion of the sta-
tistical procedures used; 2) a demographic comparison of
Groups A, B, and C; 3) an analysis of the results as they
relate to the study hypotheses; and 4) additional survey
results for Groups A, B, and C.
Statistical Procedures Employed
In the Data Analysis
In analyzing the survey data, four statistical pro-
cedures were used. First, a frequency distribution was
computed for all items on both questionnaires in order to
determine the percentage of subjects responding to each
response option. Second, mean scores for each variable
were computed when needed for t-tests. T-tests, the third
analysis performed, were necessary in order to test the
null hypotheses. This test was used to determine whether
or not significant differences existed between the means
of selected variables (or clusters of variables) of the
Groups A, B, and C.
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The last analysis performed was cross tabulations of
demographic information with selected variables. This
analysis was done because it was expected that women having
similar characteristics such as age, number of years away
from formal education, marital status, number of children,
and income, would have the same academic and non-academic
needs. These results would assist in formulating general-
izations about the Groups' needs as they relate to the par-
ticular variables. Additionally, these results would allow
for predictions to be made with regard to the needs of
Returning Adult Women.
The statistical procedures described above were used
for the data analysis rather than the multivariate analy-
sis of variance procedure. The latter was conducted but
determined inappropriate, because casewise omissions are
a condition of the multivariate analysis of variance test.
This condition reduced the number of subjects used in the
analysis, and consequently, reduced the power of the test
itself. To avoid this problem, the researcher decided to
use the t-test statistic, and to employ a stringent alpha
level (.01) in order to reduce the type I error rate.
Demographic Comparison of Groups A, B, and C
Study Population . The overall response rate to the survey
was sixty-six percent. Group C, Current Students, had the
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highest rate of return it is likely that this high
rate of return stems from their current active involvement
with the institution. The response rate of Group A, the
Graduates, was sixty-two percent; and for Group B, the
Non-Persi s ters
,
the rate of response was fifty-six percent
(See Appendix B, Data Reduction Analysis). Complete survey
results are included in Appendix D, Tables 5.32 (Group A),
5.33 (Group B), and 5.34 (Group C).
Of the forty-five academic programs offered, fifty-
three percent were represented by the study respondents.
Table 5.1 presents a distribution of the respondents by
academic program.
The programs most often represented were Nursing
(16.9%), Liberal Arts/General Studies (16.9%), Business
Administration (10.5%), and Secretarial Science (13%).
The programs not represented in the study are listed
below. It should be noted that all of the programs listed
here are traditionally male oriented in terms of enrollment
and career choice.
ADVANCED METAL MACHINING TECHNOLOGY
AUTOMOTIVE TECHNOLOGY
BIO-MEDICAL TECHNOLOGY
CIVIL ENGINEERING TECHNOLOGY
ELECTRICAL TECHNOLOGY
ELECTRO-MECHANICAL TECHNOLOGY
ELECTRONIC TECHNOLOGY
LASER ELECTRO-OPTICS TECHNOLOGY
ELECTRONIC BENCHWORK TECHNOLOGY
ENVIRONMENTAL TECHNOLOGY
FIRE PROTECTION AND SAFETY TECHNOLOGY
HEAT/POWER/AI R CONDITIONING TECHNOLOGY
SOLAR ENERGY
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Table 5.1
GROUPS A, B, AND
RESPONDENTS BY
C: DISTRIBUTION OF
ACADEMIC PROGRAM
PROGRAM
Group Group Group
A B C
Cum 1 % of Total
Freq Population
Business Administration
Cosmetology
Data Processing
Dental Assisting
Dental Hygiene
Early Childhood Education
Engineering & Science
Graphic Arts Technology
Landscape Technology
Law Enforcement
Liberal Arts/General Studies
Liberal Arts Transfer
Medical Assistant
Medical Laboratory Technician
Mental Health Technician
Nursing
Operating Room Technician
Physical Therapy Assistant
Radiologic Technology:
Nuclear Medical Technician
Radiation Therapy
Respiratory Therapist
Secretarial
Bilingual
Clerical Office Assistant
Court Stenography
Executive Secretarial
Legal Secretarial
Medical Secretarial
1
Telecommunications Technology
16
1
3
1
5
6
6
11
8
3
10
37
2
2
1
1
17
N =
5
1
1
1
4
1
1
1
13
134
27
6
16
3
2
3
1
1
2
11
62
21
11
3
20
37
6
7
2
3
29
45 276
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8
20
4
8
13
2
6
2
11
77
35
19
6
32
77
8
9
3
5
59
10.5
1.8
4.4
.88
1.8
2.9
.43
1.3
.43
2.4
16.9
7.7
4.2
1.3
7.0
16.9
1.8
1.97
.66
1.1
13
455
.66
100%
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MACHINE AND TOOL DESIGN TECHNOLOGY
OCCUPATIONAL HEALTH AND SAFETY TECHNOLOGY
PUBLIC ADMINISTRATION
The majority of the respondents reported their stu--
dent status as full-time. Group A, seventy-six percent;
Group B, seventy- three percent; and Group C, eighty-eight
percent
.
Table 5.2 presents the data according to the age
range (Var. 43/44) of the respondents.
Table 5.2
VAR. 43/44: AGE RANGE BY GROUP
AGE RANGE GROUP A GROUP B GROUP C
Percent of Group Total
25-29 15.7 24.4 26.0
30-35 37.3 53.3 42.0
36-40 19.4 11.1 16.5
41-51 20.6 26.7 9.5
51 and above 6.7 4.4 5.5.
N = 134 45 276
Mean = 37 years 37 years 34 years
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Th© mGan agG for Groups A and B rGspondonts was
thi rty-SGVGn
,
whilG thG moan ago for Group B was thirty-
four. ThG ago rango roflGCting thG grGatGSt frGquGncy for
each group was thG sarriG: agG thirty to thirty-fivG.
Lgss than ono-half (42%) of thG womGn studiGd arG
marriGd: morG than onG-half (54%) in Group A; loss than
a third (31.3%) in Group B; and moro than onG-third (38%)
in Group C. TablG 5.3 providGS data on thG marital status
of thG Groups.
TablG 5.3
VAR. 44/45: MARITAL STATUS BY GROUP
STATUS GROUP A GROUP B GROUP C
Percent of Group Total
Marr i ed 54.0 31.1 38.0
Di vorced 26.0 33.3 30.0
Separated 3.0 6.7 12.0
Widowed 1.5 2.2 3.0
Single; no
children 8.2 13.3 8.0
Single;
children 7.5 13.3 9.0
N = 134 45 276
Slightly morG Group B rospondonts (33.3%) arG di-
vorcGd than in Groups A (26%) and C (30%). Group B, ad-
ditionally, has thG highGSt pGrcGntagG of womon who aro
single; with or without children.
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More than three-fourths of the respondents have be-
tween one and four children; most women (60%) have between
two and four children. Table 5.4 shows the data with re-
gard to Var. 46/47.
Table 5.4
VAR. 46/47: NUMBER OF CHILDREN BY GROUP
GROUP A GROUP B GROUP C
Percent of Group Total
1 Child 14.9 24.4 15
2-4 Children 59.0 53.3 65.8
5 or more
Chi 1 dren 15.7 4.4 10.3
Missing Data 10.4 17.8 13.1
N = 134 45 276
The most frequently reported yearly income range,
which is below $5,000, was the same for all Groups: A, B,
and C. However, the mean yearly income range of Group A
respondents differed from that of Groups B and C. For the
latter groups, the range was $5,000 to $7,000; Group A
was $8,000 to $10,999. Table 5.5 presents the data re-
garding income status. A noteworthy observation is that
all income ranges listed as response options, from the
lowest (below $5,000) to the highest ($20,000 and above),
had representation by some members of each group.
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Table 5.5
VAR. 45/46: INCOME STATUS BY GROUP
YEARLY PERSONAL OR GROUP GROUP GROUP
FAMILY INCOME A B C
Percent of Group Total
Below $5,000 26.7 44.2 59.7
$5,000 - $7,999 20.6 18.6 9.9
$8,000 - $10,999 12.2 16.3 9.5
$11 ,000 - $14,999 18.3 11.6 6.3
$15,000 - $19,999 9.9 4.7 9.1
$20,000 and above 12.2 4.7 5.5
N = 134 45 276
Mean range = $8,000--$10,999 $5,000-$7, 999 $5,000-$7,999
For all groups, the mean number of years away from
formal education varied only slightly. The mean for Group
A was sixteen years; Group B's mean was fourteen years;
and the mean for Group C was fifteen years. Table 5.6
shows the results of Var. 47/48.
Tabl e 5.6
VAR. 47/48: YEARS AWAY FROM FORMAL EDUCATION
BY GROUP
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GROUP A GROUP B GROUP C
Percent of Group Total
1 - 5 3.7 4.4 5.2
6 - 10 28.4 35.6 2.3
11 - 15 23.9 20.0 30.6
16 - 20 17.9 17.8 23.7
21 - 25 12.7 8.9 7.8
26-30 7.5 4.4 5.1
31 - 35 5.9 2.2 2.6
36 and above 0 0 2.1
Missing data 0 6.7 0
N = 134 45 276
Both Groups, A and B, reported the greatest frequency
of responses in the range from six to ten years. The
greatest frequency for Group C, eleven to fifteen years,
was somewhat higher.
Analysis of Study Hypotheses
This study was designed to test six hypotheses. This
section presents the results of this research as they re-
late to these hypotheses.
Hypothesis ^1 . Adult Women return with unclear or
unidentified career goals which cause academic and non-
academic problems; thus across all groups (A, B, and C)
Adult Women will respond in a similar manner*
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This hypothesis was analyzed by the following statis-
tical procedures:
1) a frequency distribution of responses to Var. 1-
Var. 21, and Var. 28-Var. 35 across all three groups
(Tables 5.32, 5.33, and 5.34, Appendix D); a fre-
quency distribution of responses to Var. 62 - Var.
70, Groups A and B, (Table 5.8).
2) mean scores for Var. 1 - Var. 21, and Var. 28 -
Var. 35 across all three groups (Tables 5.32, 5.33,
and 5.34, Appendix D); and
3) t-tests on Var. 1 - Var. 21 and Var. 28 - Var. 35
on groups A vs. B, A vs. C, and B vs. C (Table 5.7).
-TEST
RESULTS:
VAR
1-21,
28-35
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Table 5.8
FREQUENCY RESULTS: VAR. 62 - Var. 70:
GROUPS A AND B
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VARIABLE GROUP A GROUP B
Yes No Maybe Yes Maybe
62 34% 66% 69% 31%
63 27% 7 3% 55% 40% 5%
64 24% 76% 49% 51%
65 25% 74% 1% 7 0% 26% 4%
66 24% 76% 56% 44%
67 52% 48% 7 2% 28%
68 44% 56% 66% 34%
69 18% 82% 39% 61%
70 7% 93% 41% 59%
N = 134 N = 45
These results show that Group A, B and C did not
respond in a similar manner across the selected variables
the null hypothesis is rejected. Adult Women do not re-
turn with unclear or unidentified career goals. Converse
ly, as a group. Adult Women return with a focus or direc-
tion for their study. It cannot be said, then, that dif-
ficulties which may arise, academic or non-academic, are
based on a lack of a career direction.
Hypothesis #2 . Group B will have the most unclear/
unidentified career goals. A significant difference in
the mean scores of this group on Var. 1 - Var. 21 is ex-
pected when compared to Groups A and C combined on the
same variables.
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Frequency distributions and means were calculated for
Var. 1 - Var. 21 (see Tables 5.32, 5.33, and 5.34, Append-
ix D). In addition, t-tests were performed to determine
if significant differences in the groups' mean scores, on
the specified variables, were present. The results of the
t-tests can be observed in Table 5.7, Group B vs. Groups
A and C. These data support the null hypothesis. When
compared with the combined populations of Groups A and C,
Group B appears significantly different. It is evident
from these results that Group B is more uncertain in terms
of a career direction than Groups A and C.
Hypothesis #3. The need for a career planning course
and/or career counseling is an important service wanted
by Adult Women. That across all Groups (A, B, and'C)
Adult Women will respond in a similar manner. This hy-
pothesis was analyzed using:
1) a frequency distribution of responses to Var. 30
(Groups A, B, and C), and a frequency distribution
of responses to Var. 63 and Var. 64, Groups A and B
(Tables 5.32, 5.33, and 5.34, Appendix D);
2) mean scores of Groups A, B, and C on Var. 30
(Tables 5.32, 5.33, and 5.34, Appendix D); and
3) t-test results for Groups A vs. B, A vs. C, B Vs.
C, and B vs. A and C on Var. 30 (Table 5.9)
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Table 5.9
T-TEST RESULTS: VAR. 30
GROUPS
,
Var. 30
t d.f.
A vs . B -3.90 177*
A vs . C -3.83 405*
B vs . C 2.10 316
B vs. A & C 2.87 450*
*
= significant < .01
The results of this analysis reject the null hypoth-
esis. Women did not respond in a similar manner. Adult
Women, primarily withdrawal women, do want some form of
career development, i.e. courses, workshops, or counsel-
i ng.
Hypothesis #4 . That Groups A, B, and C all feel that
the institutional services for academic and non-academic
support are satisfactory. It was expected that there
would be no significant differences between the groups.
The results for this hypothesis were determined by;
1) a frequency distribution for Var. 36, Var. 38,
Var. 40/41, and Var. 41/42 (Tables 5.32, 5.33, and
5.34, Appendix D )
;
2) mean scores for Groups A, B, and C for Var. 36,
Var. 38, Var. 40/41, Var. 41/42 (Tables 5.32, 5.33,
and 5.34, Appendix D);
3) t-test results to determine whether significant
differences exist between the means of Groups A vs.
B, A vs. C, B vs. C, and B vs. A and C on the se-
lected variables (Table 5.10).
Table 5.10
T-TEST RESULTS: SELECTED VARIABLES RE:
INSTITUTIONAL SERVICES
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VARIABLE GROUP A vs. B GROUP A vs. C GROUP B vs. C GROUP B vs. A & C
t d.f. t d.f. t d.f. t d.f.
36
38
-
.37
2.83 72*
-
.97
No. Var. 3
-
.27
8 on Group C Qu
-
.07
estionnaire
40/41 -2.34 176 1.41 394 1.02 304 .81 438
41/42a 1.98 71 .6 214 1.84 173 -1.99 230
b 1.70 76 -37. 216 -2.11 176 -2.1 235
c 1.34 100 2.22 255 - .14 207 - .52 281
d 1.11 39 .813 150 - .864 125 .921 158
e 1.81 104 2.55 252 - .791 178 -1.2 268
f .35 6 1.41 34 2.58 28 2.07 35
* = significant < .01
These data show that the respondents are satisfied with
the services offered by the institution. The t-tests re-
sults determined that there are no significant differences
between the groups, and thus, the null hypothesis is accep-
ted .
Hypothesis #5 . That "program hopping," i.e., trying
several programs, and non-persistence are the manifesta-
tions of unclear career goals. That for Groups A and B,
these situations will be clearly exhibited.
This hypothesis was rejected on the basis of the data
analyses to Var. 49, Var. 50, Var. 53, Var. 55, and Var.
56. Adult Women cannot be characterized as "program
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hoppers." The data in Table 5.12 point out that only five
percent of the respondents in Group A who began a program
of study, did not graduate from that same program. Eighty-
eight percent of Group A respondents indicated that their
acceptance was granted to the academic program of their
first choice. Only twelve percent of Group A respondents
attempted to transfer to another program.
In Group B, nearly seventy (68.2%) of the women indi-
cated that their acceptance was granted to the academic
program of their first choice. Less than fourteen percent
(13.3%) tried to transfer to a different course of study.
Group B women did not withdraw from their studies
because of unclear career goals. The data in Table 5.21
clearly indicate that only a few respondents listed a
lack of goals or career direction as their reason for
wi thdrawa 1
.
Hypothesis #6. Adult Women with the greatest need
for institutional services exhibit common characteristics
such as age, number of years away from formal education,
marital status, number of children, and income level,
would have the same kinds of academic and non-academic
need s
.
The procedure used in analyzing the data for this
hypothesis was cross- tabul ati ons of the selected demo-
graphic variables listed above with Var. 28 - Var. 35,
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and Var. 62 - Var. 70. The Chi-square statistic was used
and significance evaluated at .01 level.
The analysis of this hypothesis was carried out on
Group A and Group B respondents. Together these two
groups represent thirty-nine percent of all respondents
in the study.
Relationships were found for Group A with regard to
three non-academic need areas: child care, financial aid
counseling, and career development; and one academic
need: flexible scheduling (Table 5.11).
Child Care . The need for a child care facility
appears to be greatest for women between ages
thirty and forty. This need is also identified
for Returning Women who have been away from formal
education from between six and fifteen years.
Financial Aid Counseling . The need for financial
aid counseling is greatest for women who are
divorced, and for women who have a yearly income
range of between $5,000 - $7,999. Additionally,
women who need a loan for tuition and school
expenses are those individuals with incomes be-
low $5,000 yearly.
Career Development . Adult Women who are divorced
are the women most willing to participate in both
a one-semester, three credit career planning course,
and a non-credit, five-six week workshop in career
planning.
Flexible Scheduling . Women who have yearly in-
comes of less than $8,000, and, who are divorced
appear to have the greatest need for flexible
or personalized course scheduling.
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Table 5.11
CHI-SQUARE/CROSS TABULATION RESULTS
FOR SELECTED DEMOGRAPHIC VARIABLES
VARIABLE/
CROSS TABULATION
GROUP
CHI-SQUARE
A
d.f
.
GROUP
CHI-SQUARE
B
d.f.
32 X 43 33 16
32 X 47 42.6 24 - - - .
33 X 43 -- -- 52.9 16
34 X 44 52.8 20 40.7 20
34 X 45 41.6 20
63 X 44 28.8 5 --
64 X 44 25 10
67 X 44 35.5 5 -- --
67 X 45 34 5 15 5
68 X 44 24 5 --
68 X 45 23 5 --
All variables listed are significant .01
Relations were found for Group B with regard to the
non-academic need areas; financial aid counseling and
personal counseling. Academic need areas include only
flexible scheduling (Table 5.11).
Financial Aid Counseling . The greatest need for
financial aid counseling seems to be for women
who are divorced and whose age falls in the
range twenty-five to thirty-five.
Personal Counseling
. The need for personal
counseling seems necessary for women whether
married or divorced.
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Flexible Scheduling . Women whose yearly in-
comes do not exceed $8,000 have the greatest
need for flexible scheduling arrangements.
The final portion of the chapter will be devoted to
the presentation of additional survey results for Groups
A
,
B
,
and C .
Additional Survey Results: Groups A, B, and C
Group A.
Sampl
e
. The respondents in Group A were enrolled in
nineteen of the forty-five, academic programs offered by
the college. Table 5.12 presents this data, in addition
to providing information regarding the percentage of
individuals who graduated from the same program to which
their acceptance was initially granted.
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Table 5.12
VAR. 49: GROUP A: DISTRIBUTION OF
RESPONDENTS BY ACADEMIC PROGRAM
PROGRAM
Business Administration
Cosmetology
Data Processing
Dental Assisting
Dental Hygiene
Early Childhood Education
Graphic Arts Technology
Liberal Arts/General Studies
Liberal Arts Transfer
Medical Laboratory Technician
Mental Health
Nursing
Operating Room Technician
Physical Therapy Assistant
Radiologic Technology
Respiratory Therapist
Secretarial
Court Stenography
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These data indicate that the programs most heavily
represented by Group A respondents were: Nursing (28%),
Secretarial (11%), Business (9%), and Liberal Arts Trans-
fer (8.2%). It is interesting to note that in all pro-
grams the percentage (89%) of individuals who began a
program graduated from that same program. The exceptions
(11%) are in Data Processing, Court Stenography, Liberal
Arts Transfer and Liberal Arts/General Studies. The
latter two programs are designed to encourage transfer
into other programs and thus, transferring from either
program would be deemed a positive move, (perhaps a ca-
reer decision), on the part of the student. Technically,
then, only five percent of those who began a program of
study did not graduate from that same program.
The programs not represented by Group A respondents
are listed below. Most of these programs are traditional-
ly male dominated in terms of enrollment and career choice.
ADVANCED METAL MACHINING TECHNOLOGY
AUTOMOTIVE TECHNOLOGY
BIO-MEDICAL TECHNOLOGY
CIVIL ENGINEERING TECHNOLOGY
ELECTRICAL TECHNOLOGY
ELECTRO-MECHANICAL TECHNOLOGY
ELECTRONIC TECHNOLOGY
LASER ELECTRO-OPTICS TECHNOLOGY
ELECTRONIC BENCH WORK TECHNOLOGY
ENGINEERING AND SCIENCE TRANSFER
ENVIRONMENTAL TECHNOLOGY
FIRE PROTECTION AND SAFETY TECHNOLOGY
HEAT/POWER/AIR CONDITIONING TECHNOLOGY
SOLAR ENERGY
LANDSCAPE TECHNOLOGY
LAW ENFORCEMENT
MACHINE AND TOOL DESIGN TECHNOLOGY
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MEDICAL ASSISTANT
OCCUPATIONAL HEALTH AND SAFETY
PUBLIC ADMINISTRATION
NUCLEAR MEDICAL TECHNICIAN
RADIATION THERAPIST
BILINGUAL SECRETARY
CLERICAL OFFICE ASSISTANT
EXECUTIVE SECRETARY
LEGAL SECRETARY
MEDICAL SECRETARY
TELECOMMUNICATION TECHNOLOGY
TECHNOLOGY
The data contained in Table 5.13 show a comparison
of Var. 59 and Var. 60; work status and working in the
field for which one prepared.
Table 5.13
VAR. 59 AND VAR. 60: GROUP A: WORK STATUS
Percent of Responses to
Var. 59 and Var. 60
YES NO
Var. 59 Wor ki ng 71 29
Var. 60 Working in field
for which you •
prepared while
at STCC 54 46
N = 134
While seventy-one percent (71%) of Adult Women grad-
uates (respondents) are working, only fifty-four percent
are working in the field for which they prepared.
Survey Resul ts . The analyses of the open-ended variables,
numbers 73-76 are presented in Tables 5.14 through 5.17.
Table 5.14 contains the data regarding the statements made
about the institution by Group A respondents.
Table 5.14
VAR. 73: GROUP A: ABOUT STCC, I FEEL ...
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COMMENTS
Percent of Responses
to Var. 73
Faculty are unaware of Adult
Student needs 6
Good education at the right
price 6
Conveniently located 4
Lacks a good Advising System
for Adult Students 1
Lacks any orientation toward
Adult Students 1
STCC has excellent program
vari ety 1
Total Number of Responses = 142
Additional statements (81%) made about the institu-
tion were either general statements of satisfaction (72%)
or negative statements (9%) concerning institutional or-
ganization, orientation and services.
Approximately eighty-one percent (81.1%) of the
Adult Women stated that they did not plan to return to
STCC or were unsure as to whether they would return.
Table 5.15 contains the data for Var. 74.
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Table 5.15
VAR. 74: GROUP A: I DON'T PLAN TO RETURN
TO STCC BECAUSE. .
.
Percent of Responses
REASONS to Var. 74
I need to continue my education
at a 4 year school 50
I have met my goal : AA degree 20
I have AA degree and job satis-
faction 19
I have a job; financial security 5
I have AA degree and maximum
credits for transfer 4
I di si i ked the school 1
I have no career goal 1
Total Number of Responses = 95
Fifty percent of those who responded that they had
no plans to return gave as their reason the two-year
orientation of the institution. These individuals indi-
cated a need to further their education at a four year
institution. Other reasons were: the achievement of
an A. A. degree, the A. A. degree and job satisfaction,
employment/financial security, and maximum transferable
credits.
From the women who responded to Var. 75, Consider-
ing what seems practical, what changes would
you like to
see happen at STCC with regard to Adult
Women students,"
thirteen suggestions were made. All but two
of these
suggestions, tutoring and flexible scheduling,
concerned
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non-academic services. Table 5.16 presents the suggested
changes for Adult Women at STCC.
Table 5.16
VAR. 75: GROUP A: RECOMMENDED CHANGES
FOR ADULT WOMEN
Percent of Responses
RECOMMENDATIONS to Var. 75
Child Care Facility 29
Career Counseling Service 19
Women's Support Group 15
Flexible Course Scheduling 12
Personal Counseling Service 10
Job Placement Assistance 3
Assertiveness Training Program 2
Financial Aid Counseling 2
Women's Awareness Program
(Role Model s , etc .
)
2
Women's Center 2
Tutoring Service 2
Women's Sports/Fitness Program 2
Total Number of Responses = 127
The following suggestions account for eighty-five
percent of the changes recommended: 1) a child care
facility; 2) a career counseling service; 3) a women's
support group; 4) flexible course scheduling; and 5) a
personal counseling service.
As an item of interest, Var. 76 asked the subjects
to list examples of jobs they had held. Table 5.17
presents this data.
Table 5.17
VAR. 76: GROUP A: EXAMPLES OF JOBS HELD
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JOBS
Percent of Responses
to Var. 76
Clerical (Secretarial, Book-
keeper. Bank Teller, etc.) 29.7
Nurse (LPN, Aide, R.N.) 21 .9
Sales Clerk 13.9
Factory Work 7.8
Wa i tress 6.8
Business (Management, Insurance,
Real Estate) 5.1
Dental Assistant 3.6
Child Care 3.1
Domestic 1
Data Processing 1
Medical Laboratory 1
Telephone Operator 1
Airline Hostess .5
Teacher
.5
Dog Groomer .5
Social Work
.5
Total Number of Responses = 190
Adult Women in Group A have experienced the work
world in a variety of occupations. The jobs most fre-
quently listed were typically female oriented jobs.
Nearly thirty percent (29.7%) of the responses indicated
a job in the clerical field; almost twenty-two percent
(21.9%) of the responses cited various aspects of the
nursing profession; and approximately fourteen percent
(13.9%) of the responses were related to the area of
sales.
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Group B
.
Sample
. The respondents in Group B were enrolled
in fourteen of the forty-five academic programs offered
by the college. Table 5.18 presents the distribution of
Group B respondents by academic program.
Table 5.18
VAR. 49: GROUP B: DISTRIBUTION OF
RESPONDENTS BY ACADEMIC PROGRAM
PROGRAM Percent of Group Total
Business Administration 11.1
Cosmetology 2.2
Data Processing 2.2
Dental Hygiene 2.2
Early Childhood Education 8.9
Engineering and Science
Transfer 2.2
Graphic Arts Technology 2.2
Liberal Arts/General Studies 20
Liberal Arts Transfer 6.7
Mental Health 4.4
Nursing 6.7
Respiratory Therapist 2.2
Secretar i al : 28.9
Bilingual
Clerical Office Assistant
Court Stenography
Executive Secretarial
Legal Secretarial
Medical Secretary
N = 45 100%
These data show that the programs most heavily repre-
sented by Group B respondents were: Secretarial Science
(28.9%), Liberal Arts/General Studies (20%), Business Ad-
ministration (11.1%), and Early Childhood Education (8.9%).
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The programs not represented by Group B respondents
are listed below. The six programs marked by
(*), all within the Allied Health Department,
only ones that traditionally experience women
ADVANCED METAL MACHINING TECHNOLOGY
AUTOMOTIVE TECHNOLOGY
BIO-MEDICAL TECHNOLOGY
BUSINESS ADMINISTRATION
CIVIL ENGINEERING TECHNOLOGY
COSMETOLOGY
DATA PROCESSING
*DENTAL ASSISTING
DENTAL HYGIENE
EARLY CHILDHOOD EDUCATION
ELECTRICAL TECHNOLOGY
ELECTRO MECHANICAL TECHNOLOGY
ELECTRONIC TECHNOLOGY
LASER ELECTRO-OPTICS TECHNOLOGY
ELECTRONIC BENCHWORK TECHNOLOGY
ENGINEERING AND SCIENCE TRANSFER
ENVIRONMENTAL TECHNOLOGY
FIRE PROTECTION AND SAFETY TECHNOLOGY
GRAPHIC ARTS TECHNOLOGY
HEAT/POWER/AIR CONDITIONING TECHNOLOGY
SOLAR ENERGY
LANDSCAPE TECHNOLOGY
LAW ENFORCEMENT
LIBERAL ARTS/GENERAL STUDIES
LIBERAL ARTS TRANSFER
MACHINE AND TOOL DESIGN TECHNOLOGY
*MEDICAL ASSISTANT
*MEDICAL LABORATORY TECHNOLOGY
MENTAL HEALTH
NURSING
^OPERATING ROOM TECHNICIAN
OCCUPATIONAL HEALTH AND SAFETY TECHNOLOGY
*PHYSICAL THERAPY ASSISTANT
PUBLIC ADMINISTRATION
^RADIOLOGIC TECHNOLOGY
NUCLEAR THERAPIST
RADIATION THERAPIST
RESPIRATORY THERAPIST
TELECOMMUNICATION TECHNOLOGY
an asterisk
are the
's enrollment.
78
The data contained in Table 5.19 show a comparison
of Var. 59 and Var. 60; work status and working in the
field for which one prepared.
Table 5.19
VAR. 59 AND VAR. 60: GROUP B: WORK STATUS
Working
Working in Field for
which you were being
prepared at STCC
Percent of Responses to
Var. 59 and Var. 60
YES NO
47.7 52.3
7 93
N = 45
These data show that almost one-half (47.7%) of the
withdrawal group women are working. However, of those
who are working, only seven percent are employed in the
field for which they were being prepared.
Most Group B respondents did not indicate a response
to Var. 30, Number of Credits Completed, but of those
subjects who did respond, most accumulated between six-
teen and thirty credits; the mean number of credits
earned is thirty. Table 5.20 presents the range and
distribution of credits of those who responded.
Table 5.20
VAR. 54: GROUP B: NUMBER OF COMPLETED CREDITS
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CREDITS Percent of Responses to Var. 54
1 - 15 20.0
16 - 30 26.7
31 - 45 13.3
46 - 50 2.2
51 - 65 6.7
65 and above 2.2
Missing Data 28.9
Mean = 30 credits
These data indicate that the average time Adult
Women non-persi sters studied before withdrawing was two
semesters
.
Survey Results . The analyses of the open-ended variables,
numbers 56 and 73 - 76 are presented in Tables 5.21
through 5.25. Table 5.21 contains the data for Var. 56:
Reasons for Withdrawal.
Table 5.21
VAR. 56: GROUP B: REASONS FOR WITHDRAWAL
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REASONS Percent of Responses to Var. 56
Fami 1 y/ School Responsibilities Conflict 26
Financial Problems 24
Health Problems 16
Emotional Problems 12
Disinterest/Lack of Motivation/ Lack of Goals 10
Transportation Problems 6
Child Care Problems 4
Discontent with School 2
Total Number of Responses = 50
It is interesting to note that these data indicate
the greatest problem areas for Adult Women non-persi s ters
are family/school conflicts and financial difficulties.
These two factors account for one-half of the reasons
women gave for withdrawing from STCC.
Table 5.22 contains the data regarding the statements
made about the institution by Group B respondents.
Table 5.22
VAR. 73: GROUP B: ABOUT STCC, I FEEL...
Percent of Responses to
STATEMENTS Var. 73
Lacks Career Counseling 16.2
8.1
8.1
Is Accessible
Lacks Personal Counseling
Lacks Adequate Tutoring Service 5 .
4
O “7
Needs a Child Care Facility 2.7
Total Number of Responses = 37
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Additional statements (59%) made about the institu-
tion were either general statements of satisfaction (43%)
or negative statements (16%) concerning administrative
organization.
Table 5.23 presents the data regarding Group B's
reasons for not returning to STCC.
Table 5.23
VAR. 74: GROUP B: I DON'T PLAN TO RETURN BECAUSE...
Percent of Responses
REASONS to Var. 74
Financial 35
No career goal/lack of motivation 15
Transportation problems 15
Personal problems 10
Have satisfactory employment 10
Not satisfied with school counseling service 5
Not satisfied with scheduling procedures 5
Parking problems 5
Total Number of Responses = 20
Almost twenty-one percent (20.9%) of Group B respond-
ents indicated that they had no plans to return to STCC.
An important factor to note is that financial problems
were the number two reason for withdrawal, and were the
number one reason for not returning. The second reason
for not returning involved a lack of career goals or
career orientation.
In response to Var. 75, "Considering what seems
practical, what changes would you like to see happen at
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STCC," Group B respondents recommended fifteen changes
to the current institutional services, or lack of them.
Table 5.24 contains the suggestions offered.
Table 5.24
VAR. 75: GROUP B: RECOMMENDED CHANGES
Percent of Responses
RECOMMENDATIONS to Var. 75
Career Counseling Service 17
Child Care Facility 17
Personal Counseling Service 14.6
Adult Women's Support Group 12.2
Flexible Scheduling 9.8
Faculty Awareness of "Adult Student" 4.9
Tutori ng 4.9
Adult Women Orientation 2.4
Parking Facilities 2.4
Non-credit Courses 2.4
Waiver of SAT Requirements 2.4
Assertiveness Training Course 2.4
Job Placement Service 2.4
Basic Skills Course 2.4
Advanced Scheduling Available for 2 4
Per sona 1 / Fami 1 y Planning l__
Total Number of Responses = 41
Four of the five most highly recommended changes all
involve non-academic services that have been previously
stated as needs: career counseling, a child care facili-
ty, personal counseling and an Adult Women's support
group. The fifth suggestion, flexible scheduling,
has
also been cited as a need by Group B respondents.
These
five suggestions account for nearly three-fourths
(71%)
of all responses given.
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As an item of interest, Var. 76 asked the students
to list examples of jobs they have held. Table 5.25
presents this data.
Table 5.25
VAR. 76: GROUP B: EXAMPLES OF JOBS
EXAMPLES Percent of Responses to Var. 76
Clerical (Secretarial, Bookkeeper 30
Bank Teller, etc
. )
Sales Clerk 18.6
Nursing (Aide, LPN, RN) 12.9
Wai tress 7.1
Dental Assistant 5.7
Telephone Operator 5.7
Business (Management, Real Estate) 5.7
Data Processing 2.9
Factory Work 2.9
Hairdresser 1.4
Professional Dancer 1.4
Bartender 1.4
Volunteer 1.4
Domes ti
c
1.4
Child Care 1.4
Total Number of Responses = 70
Group B respondents cited fifteen different occupa-
tional categories; all the jobs listed, with the exception
of "bartender," have been traditionally female oriented
through the years.
Thirty percent of the responses indicated experience
in the clerical field; nearly nineteen percent (18.6%) in
sales; and approximately thirteen percent (12.9) 1n some
nursing related occupation.
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Group C
.
Sample
. The respondents in Group C were enrolled in
over one-half (53%) of the forty-five programs of study
offered by the college. Table 5.26 shows the distribution
of respondents by academic department.
Table 5.26
VAR. 50: GROUP C: DISTRIBUTION OF
RESPONDENTS BY ACADEMIC PROGRAM
PROGRAM Percent of Total Group
Business Administration
1
9.8
Cosme tol ogy 2.2
Data Processing 5.8
Dental Assisting 1.1
Dental Hygiene .7
Early Childhood Education 1.1
Engineering and Science Transfer .36
Graphic Arts Technology .36
Landscape Technology .7
Law Enforcement 4
Liberal Arts/General Studies 22.5
Liberal Arts Transfer 7 .
6
Medical Assistant 4
Medical Laboratory Technician 1 .
1
Mental Health 7 .
2
Nursing 13.4
Operating Room Technician 2 .
Physical Therapy Assistant 2 .
5
Radiologic Technology: . 7
Nuclear Medical Technician
Radiation Therapist
Respiratory Therapist 1 .
1
Secretarial
:
10.5
Bi lingual
Clerical Office Assistant
Court Stenography
Executive Secretarial
Legal Secretarial
Legal Secretarial
Medical Secretarial
Telecommunication Technology
N - 276
1 . 1
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Most Group C respondents were enrolled in the follow-
ing four programs: Liberal Arts/General Studies (22.5%),
Nursing (13.4%), Secretarial Science (10.5%), and Business
(9.8%).
The programs not represented by Group C respondents
are listed below. All of the programs listed are tra-
ditionally male oriented in terms of enrollment and career
choice.
ADVANCED METAL MACHINING TECHNOLOGY
AUTOMOTIVE TECHNOLOGY
BIO-MEDICAL TECHNOLOGY
CIVIL ENGINEERING TECHNOLOGY
ELECTRICAL TECHNOLOGY
ELECTRO-MECHANICAL TECHNOLOGY
ELECTRONIC TECHNOLOGY
LASER ELECTRO-OPTICS TECHNOLOGY
ELECTRONIC BENCHWORK TECHNOLOGY
ENVIRONMENTAL TECHNOLOGY
FIRE PROTECTION AND SAFETY TECHNOLOGY
HEAT/POWER/AIR CONDITIONING TECHNOLOGY
SOLAR ENERGY
MACHINE AND TOOL DESIGN
OCCUPATIONAL HEALTH AND SAFETY TECHNOLOGY
PUBLIC ADMINISTRATION
Nearly one-half (48%) of the respondents in Group C
had previously attended the institution, either in "day-
school" or the Division of Continuing Education. Table
5.27 presents the data relative to Var. 59.
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Table 5.27
VAR. 59: GROUP C: PREVIOUS ATTENDANCE AT STCC
DAY SCHOOL CONTINUING EDUCATION
19% 29%
N = 276
Survey Results
. The analyses of the open-ended variables,
numbers 60 - 63 are presented in Tables 5.28 through 5.31.
Table 5.28 contains the data regarding the statements
made about the institution by Group C respondents.
Table 5.28
VAR. 60: GROUP C: ABOUT STCC, I FEEL...
Percent of Total Responses
COMMENTS to Var. 60
Is economical 5.1
Is convenient 4.4
Lacks faculty awareness of Adult 2.7
Students needs and responsibilities
Has no orientation toward Adult Students 2
Lacks financial aid counseling 2
Lacks tutoring services 1.3
Has inadequate information/ . 68
communication system
Total Number of Responses = 293
Additional statements (82%) made about the institu-
tion were either statements expressing satisfaction (62%)
or specified critical statements (20%) regarding adminis-
trative organization.
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The analysis of data presented in Table 5.29 pertains
to Var . 61
.
Table 5.29
VAR. 61: GROUP C: CRITICAL INCIDENTS
COMMENTS Percent of Total Responses
Emotional problems 24.3
No feeling of affiliation with college 22.4
(Lack of institutional orientation
toward the Adult Student)
Financial problems 12.2
Poor counseling 12.2
Illness 12.2
Conflict with work/school /f ami ly 10.6
responsibilities
Dissatisfaction with f acu 1 ty/program 6.1
Lack study skills 2.1
Total Number of Responses = 59
Group C respondents report two critical situations
that affected their responses to the questionnaire.
Twenty-four percent of the responses were related to
personal -emoti onal problems, while twenty-two percent of
the responses concerned a lack of affiliation with the
college. Other significantly reported circumstances are
financial problems, poor counseling, illness, and role
responsibility conflicts.
Recommendations for programming or services for
Adult Women were obtained by Var. 62. An analysis
of
these suggestions is provided by Table 5.30.
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Table 5.30
VAR. 62: GROUP C: RECOMMENDED CHANGES
FOR ADULT WOMEN
Percent of Responses
RECOMMENDATIONS to Var. 62
Child Care Facility 19.2
Career Counseling 13.9
Adult Women Support Group 11 .6
Personal Counseling 7.1
Flexible Scheduling 6.2
Faculty Awareness Workshops
regarding the dynamics of
the Adult Woman Student 5 .
7
Women's Center 4.4
More Accessible/Competent Academic
Counseling 4.4
Study Skills Workshops 3 .
1
College Calendar scheduled around
Public Schools 2.6
Job Placement Service 2.2
Fitness/Sports Program 2.2
Adult Women Orientation 2.2
Financial Aid Counseling 1 .3
Buddy System 1 .
3
More Available Tutoring 1 .
Health Counseling/Clinic 1 .
Adults "only" Classes . 8
Advisers for Adults . 4
Newsletter for Adults . 4
Women's Studies Courses . 4
Information Center . 4
Seminars re: role models . 4
Lectures on topics pertinent A
to modern women . H
Total Number of Responses = 225
Those who responded offered numerous and varied
ideas. The most frequently made suggestions
were: a
child care facility, a career counseling service,
an
Adult Women's support group, a personal
counseling ser
vice, and flexible course scheduling. A
few other
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suggestions (7%) were made that were not relevant to pro-
gramming recommendations for Adult Women.
As an item of interest, Var. 63 asked the subjects to
list examples of jobs they have held. Table 5.31 presents
this data.
Table 5.31
VAR. 63: GROUP C: EXAMPLES OF JOBS
EXAMPLES Percent of Total Responses
Clerical
Nursing (Aide, LPN, RN)
Sa 1 es
Wa i tress
Factory
Teacher/Teacher Aide
Business (Management, Real Estate,
Insurance )
Recreation Counselor
Data Processing
Cosmetol ogy
Mental Health Assistant
Dental Assistant
Physical Therapy Assistant
Housewife/Mother
Ki tchen Work
Laboratory Technician
Bartender
Model
Agr i cu 1 ture
Entertainer
Domestic
Life Guard
Respiratory Therapist
Bus Driver
Telephone Operator
Child Care
Home Party Demonstrator
Volunteer Work
Seamstress
Mi 1 i tary
Pr i nter ' s Aide
= r:
-~7- n - -ITt;
26.7
15.9
11.2
9.8
9.3
3.2
2.9
3.1
1.7
1.4
1.3
1.3
1.1
1.1
1.1
1.1
.8
.8
.8
.8
.8
.5
.5
.5
.5
.5
.26
.26
.26
.26
.26
Total Numoer or Kebounici
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Work situations experienced by Group C respondents
were numerous, varied, and at times, rather non- trad i ti on-
al. However, the three most frequently listed areas were
typically female oriented kinds of jobs. These three
areas are: clerical (26.7%), nursing; Aide, LPN, RN
(15.9%), and sales (11.2%). These occupations account
for slightly over one-half (54.8%) of all the jobs re-
ported. Some of the more atypical jobs were in agricul-
ture, entertainment, the printing trade, and bartending.
CHAPTER VI
SUMMARY AND RECOMMENDATIONS
S ummary
The objective of this study was to gather gata re-
garding the needs of adult women returning to higher edu-
cation at STCC in order to provide recommenda t ions for
comprehensive program development for the group.
The background of the problem, in addition to the de-
sign of the study, is presented in the introductory chap-
ter. The findings of the literature review are presented
in Chapter II. Chapter III provides a brief look at the
institution utilized as the vehicle for data collection.
The methodology of the study, in terms of the development
of the questionnaire, pilot instrumentation, data collec-
tion/data reduction, and data processing, are discussed
in Chapter IV. The findings of the research are presen-
ted and analyzed in Chapter V. A summary of these results
is presented in this concluding chapter. In addition,
this chapter presents the programming recommendations for
serving Adult Women, and the recommendations for future
research related to the Adult Woman student.
Literature Review Summary . The academic and non-9cademic
needs of Returning Adult Women, as found in the litera-
ture, are: career counseling, child care, financial
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assistance, a special orientation, study skills, open
admissions and life experience credit, personal counseling,
time management assistance, and an Adult Women's organiza-
tion.
Attrition factors for Adult Women have not been
studied. However, research on community college attrition
indicate that reasons for non-persistence are; uncertain
or unclear goals, lack of interest, personal /psychol ogical /
health problems, financial problems, poor grades, paren-
tal conflict, and college courses not related to goals.
These studies also reflect higher rates of attrition for
older students than for younger students. The three fac-
tors specific to non-persistence in adult learners are:
1)
a lack of time for course attendance, 2) a lack of time
to do required course work, and 3) a lack of a sense of
belonging to or identity with the college.
Study Findings Summary . The results of this research
indicate that:
1) Although Adult Women return to college with
goals, they feel the need for some form of
career development/career counseling assis-
tance ;
2) Adult Women who withdraw often are divorced.
Their withdrawal from their studies is mainly
due to conflicts with the family/student role
and financial problems;
3) Adult Women who withdraw from school do plan
to return to their studies, and thus, should
be considered "Stop-outs" rather than "Drop-
outs";
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4) When compared to other Adult Women, the
Stop-out" women have the greater need for
career development/career counseling;
5) Adult Women need assistance in study skills,
tutoring services, and flexible course
schedul i ng
;
6) Adult Women want personal counseling services;
7) Adult Women, especially between the ages of
thirty to forty, need assistance with child
care;
8) Adult Women feel the need for an orientation
geared specifically to the Adult Woman;
9) Adult Women want an Adult Women support
group; and
10)
Although financial aid counseling was not
found to be a need by the study population,
the results of the cross- tabul a ti ons show
that financial aid services are most needed
by Adult Women who are divorced and who have
incomes between $5,000 and $7,999. Women
needing loans for tuition and school expenses
have yearly incomes below $5,000.
The findings of this study do support the needs of
Returning Adult Women as found in the literature. In ad-
dition, some of the reasons (financial problems, family
conflict, health problems, unclear goals and personal/
emotional problems) for the attrition of Adult Women
students are the same as those for the community college
student population in general.
Recommenda ti ons
Recommendations for Compr ehensive Sup port Program fq_r
Adult Women at the Community College Level. As a result
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of this research the following model (Figure 6.1) is pre-
sented as a vehicle for effectively serving the academic
and non-academic needs of Adult Women returning to higher
education at the community college level. The model takes
the student from the initial contact (the application for
admission) to the last contact (graduation and post gradu-
ation) with the institution. The approach is preventative
in nature, i.e. attempting to identify potential problems,
and provide assistance, before the student is confronted
with difficulty.
This model outlines the process for serving Adult
Women. It is general in nature and can be adapted for use
by any institution regardless of its population. The way
in which the model is implemented (materials and metho-
dology) is dependent upon the racial, ethnic, socio-econ-
omic, and educational characteristics particular to the
individuals being served.
As programs can only be as effective as the people
who develop and implement them, it is essential that the
staff chosen to serve Adult Women have special interests
in women, competencies in the counseling field, and a
commitment to the group.
The Adult Women's Center, a special service-oriented
program for Women over the age of twenty-five, would
supplement the programs of the existing Student
Services
model
for
serving
adult
women
returning
to
community
college
education
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Office at the college. The Adult Women's Center, staffed
by professionals, para-professionals and volunteer assis-
tants, would provide the services to meet the academic and
non-academic needs of Adult Women returning to community
college education. In addition, the establishment of the
Center would demonstrate the institution's commitment to
the population, serve as a means to attract Adult Women
to the college, and provide Adult Women with a sense of
affiliation with the college.
The Women's Center could provide the following kinds
of programs and services:
1) Plan and administer special Adult Women orien-
tation sessions;
2) Plan and implement an Adult Women "Buddy System;"
3) Plan and administer career development/life
planning assistance programs, i.e. workshops,
seminars, credit and non-credit courses, and
individual counseling;
4) Provide a general college information and re-
ferral service, e.g. financial aid counseling,
health counseling, transfer assistance, job
placement, course scheduling assistance, etc.;
5) Arrange for tutoring assistance;
6) Plan and sponsor study skills workshops;
7) Provide staff and a physical location for
an Adult Women support group;
8) Provide staff for personal counseling services;
9) Plan and implement a child care program;
and
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10) Provide a general information and referral
service to community agencies, e.g. child
care, legal services, nutrition and health
counseling, financial aid counseling, con-
sumer information, etc.
The services of the Women's Center would give Adult
Women the support they need to make the transition from
home to school, and to the work world with ease.
Recommendations for Future Rese arch . During the time in-
volved in carrying out this study and the writing of this
dissertation, various topics arose as possibilities for
future research related to the needs, and servicing of
those needs, of Adult Women returning to college.
It has been established that community colleges are
the most likely institutions to realize substantial enroll-
ments of Adult Women students (Chapter II). For that
matter, an image study of community colleges by Adult
Women in the "community" might prove worthwhile. The
basis of such a study would be to gain an understanding
of institutional "reputations," and how those reputations
effect the participation of Adult Women as students.
A second recommendation for research is with respect
to the attrition factors of Adult Women students.
Attrition literature suggests that institutions are
remiss in providing the kinds of services needed by those
who are presently involved in higher education. This
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lack of institutional services must also be seen, then,
as a factor(s) in attrition.
A study of this kind would be especially interesting
at institutions where services geared toward the Adult
Woman are not provided.
Because career development/life planning assistance
is an important non-academic service for Adult Women, a
study comparing the effects on different approaches to
this service might be helpful. Studies could focus on
methodology, i.e. group vs. individual counseling, work-
shop vs. course approach, self or counselor-directed ap-
proach and/or the utilization of various materials, i.e.
texts, self-directed programs, assessment tools etc.
A final research suggestion as a result of this
study is to evaluate the effectiveness of the model for
serving Adult Women that is proposed’in Chapter VI.
Serving Returning Adult Women, in an effective and com-
prehensive manner, will result in benefits for institu-
tions of higher education, and ultimately our American
society.
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i
Dear Former Student:
We want to learn more about the needs of Adult Women at
Springfield Technical Community College and we think that you
can help us. You are one of a select group of people being
asked to respond to the enclosed copy of the survey for Adult
Women. Completing the questionnaire should take no more than
twenty minutes of your time.
Your immediate response to this questionnaire will help to make
the results of this study a more accurate reflection of Adult
Women at Springfield Technical Community College. Please
complete it right now and return it eitner by mail as directed
on the back cover of the questionnaire, or drop it off at the
Center for General Studies and Career Planni.ng, Building 2?,
Room 101, Springfield Technical Community College.
I would like to assure you that your responses will be completely
confidential. The numerical code appearing on your question-
naire is solely for follow-up purposes.
A report of this survey will be available in the college library
late next semester. You are most welcome to review it at your
convenience
.
Thank you for your help and cooperation.
Ru
Coordinator of Adult Women bxudents
,
Research Project Director
Enclosure
sc
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SPRINGFIELD TECHNICAL COMMUNITY COLLEGE
ADULT WOMEN SURVEY - FALL 1977
Hellol We are trying to learn more about the needs of
Adult Women who have attended Springfield Technical Commun-
ity College in order to better serve other Adult Women in
the future. We need your help in answering these questions
which focus on your academic, personal, and social needs.
Please complete this survey today and return it as indica-
ted on the back cover. If you have any questions, please
contact Mrs. Ruth McClain, Coordinator for Adult Women
Students at 781-6470, extension 3481. Thank you for your
help.
DIRECTIONS
Please write your response in the blank space provided to
the left of each question. For questions 1 thru 35 please
answer using the following:
EXTENT SCALE :
1 ) to a very little extent 4) to a great extent
2) to a little extent 5) to a very great extent
3) to some extent
WHEN YOU WERE AT STCC, TO WHAT EXTENT:
1. did you know what you did best?.
2. did you know your weaknesses/ 1 imi tati ons?
3. were you certain about your life's plans?
4. were you aware of your interests?
5. did you know your personal values?
6. did you plan for your education and subsequent career?
7. were you satisfied with yourself?
8. had you decided on a particular occupation?
9. did your family responsibilities limit
your choice
of career?
10. did your financial responsibilities limit
your
’
choice of career?
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EXTENT SCALE :
1 ) to a very little extent 4) to a great extent
2) to a little extent 5) to a very great extent
3) to some extent
WHEN YOU WERE AT STCC, TO WHAT EXTENT:
11. did you explore the job market, your interests,
abilities, limitations, in planning your education?
1 2. did you define your career values into what you
wanted to know, what you wanted to do, and how you
wanted to live your life?
13. were you familiar with the variety of occupations in
the region where you lived, before deciding on your
occupa ti on ?
14. did you know where to go and what sources to use to
find information about different jobs?
15. did you know how to choose a career based upon what
is important to you?
16. did you feel decisions were easy for you to make?
17. did you make decisions with the help of your family
and friends?
18. did you make all your own decisions?
19. did you avoid making decisions when they concerned
yoursel f
?
20. did you make decisions quickly without knowing your
alternatives?
21. did you establish priorities for jobs and responsi-
bilities that needed to be done?
22. did you know how to get the education and training
you needed to prepare for a job?
23. could you make an established goal happen?
24. did you carefully plan for various phases and
events in your life?
25. did you need to know how to act and what to say
during a job interview?
no
EXTENT SCALE :
1) to a very little extent 4) to a great extent
2) to a little extent 5) to a very great extent
3) to some extent
WHEN YOU WERE AT STCC, TO WHAT EXTENT:
26. did you need to know how to write a brief history of
your school and work background so that an employer
could tell if you were qualified for a job?
27. did you need to know how to ask questions about a
job to get the information to determine whether
you'd like the job or not?
28. did you feel you needed remedial assistance (tutor-
ing) in reading, writing, and/or math?
29. did you feel you needed help overcoming bad study
habi ts?
30. did you feel you needed career counseling?
31. did you feel you needed counseling to help you
understand yourself more fully?
32. did you feel a child care facility on campus was
needed?
33. did you feel you needed an informal 'support' group
of women like yourself?
34. did you feel you needed financial aid counseling?
35. did you feel you needed the health counseling ser-
vice?
PLEASE USE THIS SCALE FOR QUESTIONS 36-41:
1) very dissatisfied 3) satisfied 5) N/A: Never Used
2) dissatisfied 4) very satisfied
WHEN YOU WERE AT STCC, HOW SATISFIED WERE YOU WITH EACH OF
THE FOLLOWING:
36. with your class schedule.
37. with your home study environment.
38. with the remedial (tutoring) services offered by
STCC
Ill
1 ) very dissatisfied
2) dissatisfied
3) satisfied 5) N/A: Never Used
4) very satisfied
WHEN YOU WERE AT STCC.
THE FOLLOWING:
HOW SATISFIED WERE YOU WITH EACH OF
39. with your child care arrangements.
40. with your teachers.
41. with the Student Services:
personal counseling
career counseling
financial aid
health counseling
academic counseling
veteran's counseling
Demographic Data WRITE THE NUMBER OF YOUR ANSWER
42. While attending Springfield Technical Community Col-
lege were you: 1) Full time 2) Part time 3) Some
semesters Full time, some semesters Part time
43. Age (write number)
44. Marital Status: 1) married 2) divorced 3) sepa-
rated 4) widowed 5) single; no children 6) single;
chi 1 dren
45. Yearly income (Personal or Family): 1) below $5,000
2) $5,000-$7,999 3) $8 , 000-$l 0 , 999 4) $11,000-
$14,999 5) $15,000-$19,999 6) $20,000 and above
46. Number of children (write number)
47. How many years had you been out of high school or
college before attending Springfield Technical
Community College?
48. Highest level of education achieved: 1) high school
*
2) G.E.D. 3) vocational or training school, after
high school 4) less than 1 year college 5) 1-2
years college 6) 2-3 years college 7) 3-4 years
college 8) college graduate 9) post baccalaureate
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Demographic Data (continued) WRITE THE NUMBER OF YOUR ANSWER
4 9. At STCC what program were you accepted into?
50. Was this program your first choice? 1) yes 2) no
51. Did you try to transfer to another program?
1) yes 2) no
52. Did you graduate? 1) yes 2) no
53. From what major field did you graduate? (Write in
field or N/A if not appropriate )
54. How many credits did you complete? (Write in number)
55. Did you withdraw from Springfield Technical Community
Coll ege ? 1 ) yes 2 ) no
56. If yes to number 55, for what reason ( s )' d i d you
wi thdraw?
57. Did you transfer from Springfield Technical Community
College without actually graduating? 1) yes 2) no
58. Did you have your own transportation to and from
school ? 1 ) yes 2 ) no
59. Are you working? 1) yes 2) no
60. Are you working in the field for which you prepared
while at Springfield Technical Community College?
1 ) yes 2 ) no
61. Do you plan to return to Springfield Technical
Community College? 1) yes 2) no
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Springfield TechnicalLo 1 1 ege would you
:
Commun i ty
62.
63.
64.
65.
.
66 .
67.
.
68 .
.69.
.70.
71 •
72.
73.
Need career counseling? 1) yes 2) no
Take a one semester. 3 credit course in CareerPlanning and Development? 1) yes 2) no
Take a non-credit, 5-6 week workshop in Career
Planning and Development? 1) yes 2)no
Participate in an "Orientation to STCC" (1 hour)
program? 1 ) yes 2) no
Need personal counseling? 1) yes 2) no
Need a specially arranged schedule so as to fit
family and/or work responsibilities into a student
role? 1 ) yes 2 ) no
Need a loan or financial aid for tuition and school
expenses? 1 ) yes 2) no
Need a l«.:.n for living expenses? 1) yes 2) no
Need remedial services in reading, writing or math
in order to get into the program you really want?
1 ) yes 2 ) no
Plan to complete a degree? 1) yes 2) no
Plan to accumulate credits to transfer and seek a
four year degree? 1) yes 2) no
About Springfield Technical Community College, I feel
74. I don't plan to return to Springfield Technical
Community College, because
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Demographic Data (continued) WRITE THE NUMBER OF YOUR ANSWER
75. Considering what seems practical, what changes would
you like to happen at Springfield Technical Community
College with regard to Adult Women Students?
76. Have you ever worked for pay? Please give a brief
hi story
.
Many thanks foi yo'ir help. Please turn this page for
mailing instructions.
COLLEGE
lory Square, Springfield, Massachusetts 01105 Telephone (413) 781-6470 A MASSACHUSETTS HEQIONAL COMMUNITY COllEOE
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Dear Current Student*
We want to learn more about the needs of Adult Women at
Springfield Technical Community College and we think that you
can help us. You are one of a select group of people being
asked to respond to the enclosed copy of the survey for Adult
Women. Completing the questionnaire should take no more than
twenty minutes of your time.
Your immediate response to this questionnaire will help to make
the results of this study a more accurate reflection of Adult
Women at Springfield Technical Community College. Please
complete it right now and return it either by mail as directed
on the back cover of the questionnaire, or drop it off at the
Center for General Studies and Career Planning, Building 27,
Room 101, Springfield Technical Community College.
1 would lik« to assure you that your responses will be completely
confidential. The numerical code appearing on your question-
naire is solely for follow-up purposes.
A report of this survey will be available in the college library
late next semester. You are most welcome to review it at your
convenience
.
Thank you for your help and cooperation.
Ruth'S. McClain
Coordinator of Adult Women Students,
Research Project Director
Enclosure
sc
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SPRINGFIELD TECHNICAL COMMUNITY COLLEGE
ADULT WOMEN SURVEY - FALL 1977
Hellol We're trying to learn more about the needs of
Adult Women who come to Springfield Technical Community
College in order to help serve them more comprehensively.
We need your help in answering these questions which focus
on your academic, personal and social needs. Please com-
plete this survey TODAY and return it as indicated on the
back cover. If you have any questions, please contact
Mrs. Ruth McClain, Coordinator for Adult Women Students at
781-6470, extension 3481. Thank you for your help.
DIRECTIONS
Please write your response in the blank space provided to
the left of each question. For questions 1 thru 35 please
answer using the following:
EXT E NT SCALE:
1 ) to a very little extent 4) to a great extent
2) to a little extent 5) to a very great extent
3) to some extenc
TO WHAT EXTENT:
1. do you know what you do best?
2. do you know your weaknesses/limitations?
3. are you certain about your life's plans?
4. are you aware of your interests?
5. do you know your personal values?
6. have you planned for your education and subsequent
career?
7. are you satisfied with yourself?
8. have you decided on a particular occupation?
9. do your family responsibilities limit
your choice
of career?
10. do your financial responsibilities
limit your
’
choice of career?
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EXTENT SCALE :
1) to a very little extent 4) to a great extent
2) to a little extent 5) to a very great extent
3) to some extent
TO WHAT EXTENT:
11. have you explored the job market, your interests,
abilities, limitations, in planning your education?
12. have you defined you career values into what you
want to know, what you want to do, and how you want
to live your life?
13. are you familiar with the variety of occupations in
the region where you live?
14. do you know where to go and what sources to use to
find information about different jobs?
15. do you know how to choose a career based upon what
is important to you?
16. do you feel decisions are easy for you to make?
17. do you make decisions with the help of your family
and friends?
18. do you make all your own decisions?
19. do you avoid making decisions when they concern
yourself?
20. do you make decisions quickly without knowing
your alternatives?
21. do you establish priorities for jobs and responsi-
* bilities that need to be done?
22. do you know how to get the educa ti on and training
you need to prepare for a job?
23. can you make an established goal happen?
24. do you carefully plan for various phases and
events
in your life?
25. do you need to know how to act and what
to say during
a job interview?
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EXTENT SCALE :
1) to a very little extent 4) to a great extent
2) to a little extent 5) to a very great extent
3) to some extent
TO WHAT EXTENT:
26. do you need to know how to write a brief history of
your school and work background so that an employer
can tell if you are qualified for a job?
27. do you need to know how to ask questions about a job
to get the information to determine whether you'd
like the job or not?
28. do you feel you need remedial assistance (tutoring)
in reading, writing, and/or math?
29. do you need help overcoming bad study habits?
30. could you benefit from career counseling?
31. could yCc benefit from counseling to help you under-
stand yourself more fully?
32. could you benefit from a child care facility on
campus ?
33. could you benefit from an informal "support" group
of women like yourself?
34. could you benefit from financial aid counseling
available on campus?
35. could you benefit from the health counseling ser-
vice available on campus?
To answer questions 36 thru 42 please use this scale:
1) very dissatisfied 3) satisfied _ 5) N/A
2) dissatisfied 4) very satisfied
HOW SATISFIED ARE YOU WITH EACH OF THE FOLLOWING?
36. with your current class schedule?
37. with your home study environment?
38. with your financial arrangements for college
expenses?
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1 ) very dissatisfied
2 ) dissatisfied
3) satisfied 5) N/A
4) very satisfied
HOW SATISFIED ARE YOU WITH EACH OF THE FOLLOWING?
39. with your study habits?
40. with your child care arrangements while you are
in school?
41. with your teachers?
4 2. with Student Services?
personal counseling
career counseling
financial aid
health counseling
academic counseling
veteran's counseling
Demographic Data WRITE NUMBER OF YOUR ANSWER
43. Student Status 1) Full time 2) Part time
44. Age (write number)
45. Marital status: 1) married 2) divorced 3) sepa-
rated 4) widowed 5) single; no children 6) single
children
46. Yearly income: 1) below $5,000 2) $5 ,000-$7 ,999
3) $8,000-$10,999 4) $1 1 , 000- $ 1 4 , 999 5) $1 5,000-
$19,999 6) $20,000 and above
47. Number of children (write)
48. How many years have you been out of high school or
coll ege?
49. Highest level of education achieved: 1) high school
2) G.E.D. 3) vocational or training school, after
high school 4) less than 1 year college 5) 1-2
years college 6) 2-3 years college 7) 3-4 years
college 8) college graduate 9) post baccalaureate
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Demographic Data (continued) WRITE NUMBER OF YOUR ANSWER
50. What program were you accepted to?
51. Was this program your first choice? 1) yes 2) no
52. Do you have your own transportation to and from
school ? 1 ) yes 2) no
53. Do you use public transportation to and from school?
1 ) yes 2 ) no
54. How far do you live from school? (write in number
of miles)
55. Are you a transfer student from another colleae?
1 ) yes 2 ) no
56. Do you plan to get a degree from Springfield Tech-
nical Community College? 1) yes 2) no
57. Do you plan to transfer? 1) yes 2) no
58. Was thi: pv'oqram assigned to you by the college?
1 ) yes 2 ) no
59. Have you ever attended Springfield Technical Com-
munity College before? 1) yes, days 2) yes,
evening/summer school 3) no
60. About Springfield Technical Community College, I
feel :
61. Were there any critical incidents that have happened
during the past 2-3 months; things that may have
affected your answers to these questions or were
otherwise important to you?
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Demographic Data (continued) WRITE NUMBER OF YOUR ANSWER
62. Considering what seems practical, what changes
would you like to happen at Springfield Technical
Community College with regard to Adult Women Stu-
dents?
63. Have you ever worked for pay? Please give a brief
hi s tory
.
Many thanks fc' your help. Please turn this page for
mailing instructions.
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Postcard
Follow-up to first mailing of questionnaire.
— —S rominder » • • .have you completed and returned your Adult
Women Survey questionnaire sent recently to you?
If sOj T^NK YOU. If not, please take a few minutes NOW and
drop it in the mail today.
Springfield Technical immunity Colleg
Rutn b. Mcuiain
Coordinator of Adult Women Students,
Research Project Director
TECHNICAL
COMMUNITY
COLLEGE
KV Square, Springfield, Massachusetts 01105 Telephone (413) 781-6470 a Massachusetts regional community college
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Dear Student:
We recently mailed a copy of a survey for Adult Women to
a group of former and current students from Springfield
Technical Community College. You were a selected member
of that group. If you have returned the survey, thank you
for your assistance. But if you have not completed yours,
would you please take a few minutes now to fill it out.
It is very important to have a large sample of students
reply. Another copy of the survey is enclosed for your
convenience
.
A copy of the final report will he available at the college
library when the results become available late next semester
.
You are most welcc"’e to review the report.
Many thanks for your help and cooperation in this survey
project of Adult Women students at Springfield Technical
Community College.
Sincerely,
Robert C. Geitz
President
Ruth’S. McClain
Coordinator for Adult Women Students,
Research Project Director
Enclosure
sc
APPENDIX B
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APPENDIX B: DATA REDUCTION ANALYSIS
First Mailing of Questionnaire 686 Surveys
Group A: (Graduates
)
215
Group B: (Wi thdrawal s
)
80
Group C: (Current Students) 391
Follow-up Post Card 527 Cards
Returns from f i rs t mai 1 i ng and f ol 1 ow- up post card
Number % of Total Population
Group A 92 43%
Group B 24 31%
Group C 178 45%
Second Mailing of Questionnaire 392 Surveys
57% of Total Surveys Sent
Group A 123
Group - 56
Group C 213
Returns from Second Mailing
% Returned # Sent % of Total Sent
Group A 20 123 16%
Group B 3 53 6 %
Group C 69 225 31%
Telephone Survey
Total Population # of Non-
Respondents
% of P
# Surveyed
on Telephone
% of P
# and
% of Non-
Respond-
ents in P
Group A 21
5
103/48% Randomly 81/38%
Selected
65 (63% of
non-respond-
ent popula-
ti on)
* /^2/34% (T) responses /
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Telephone Survey (cont.)
Total Population
Group A (cont. )
# of Non-
Respondents
% of P
# Surveyed
on Telephone
% of P
# and
% of Non-
Respond-
ents in P
66% or 43 S's of the selected non-respondents (P = 65) were
unable to be reached because of:
31 or 70% (of 43) disconnected/wrong #, or # not in
service/or no phone
^ or 5% (of 43) wouldn't do
1_0 or 23% (of 43) never answered - 7-10 attempts a.m.,
p.m., evening
Group B 80 53/66% 18/23% of 35/44%
total P (80)
34% of non-
respondent P
66% or 35 S's of the total non-respondent population (53)
were unable to he surveyed because:
25 or 72% (of 35) disconnected, wrong #, # not in
service
^
or 14% (of 35) wouldn't do
^ or 14% (of 35) never answered - 7-10 attempts a.m.,
p.m., evening
Group C 391 144/37% Randomly 117/30%
Sel ec ted
78 or 54%
of non-respond-
ent population
27/35% Telephone
Responses
65% or 51 S's of the selected non-respondents were unable to
be reached because of:
39 or 50% (of 78) disconnected, wrong #, # not in
Te rvice, no phone or unpublished
2 or 12% (of 78) wouldn't do
3 or 4% (of 78) no answer - 7-10 attempts
Thus - overall responses are:
Gy^oup A - (Graduates)
134/62% of P responded
81/38% of P were non-respondents
Group B - (Withdrawals)
45/56% of P responded
35/44% of P were non-respondents
Group C - (Current Students)
276/71% of P responded
115/29% of P were non-respondents
Thus -
Overall Survey Response :
Group A 134/215 = 62%
Group B 45/80 = 56%
Group C 276/391 = 71%
/Total Respondents 455/686 = 66^/
/Total Non-Respondents 231/686 = 34%/
A
PP
EN
DIX
B:
DATA
RETURN
FORM
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APPENDIX C
(
'
SPSS: COMPUTER RUN if]
Column 1
Card
Column 16
1 RUN NAME ADULT WOMEN NEEDS ANALYSIS SURVEY
2 FILE NAME ADULT WOMEN NEEDS ANALYSIS SURVEY
3 VARIABLE LIST VI TO V40, V41A, V41B, V41C, V41D, V41E, V4ir
4 V42 TO V47. V50 TO V52, V54 TO V55,
V57 TO V72
5 INPUT MEDIUM CARD
6 SUBFILE LIST A(134). B(45)
7 INPUT FORMAT FIXED (47F1.0, F2.0. 2F1.0, 2F2.0, X,
8 3F1 .0, F2.0, 17F1 .0)
9 COMPUTE GROUP = SUBFILE
10 RFCODE GROUP ('A'=l) (B'=2)
1 1 MISSING VALUES VI TO V72 (BLANK, 0)
12 VAR LABELS V42 STUDENT STATUS/V43 AGE/V44
MARITAL STATUS/V45
13 YEARLY INC0ME/V46 NUMBER OF CHILDREN/
14 V47 NUMBER OF YEARS OUT OF HIGH
15 SCHOOL OR COLLEGE
16 VALUE LABELS VI TO V35 (1) VERY LITTLE EXTENT (2)
17 LITTLE EXTENT (3) SOME EXTENT (4) GREAT
18 EXTENT (5) VERY GREAT EXTENT/V36 TO V41F
19 (1) VERY DISSATISFIED (2) DISSATISFIED
20 (3) SATISFIED (4) VERY SATISFIED (5)
21 NEVER USED/V44 (1) MARRIED (2) DIVORCED
22 (3) SEPARATED (4) WIDOWED (5)
SINGLE:
SPSS: COMPUTER RUN (Continued)
Col umn
Card
1 Column 16
23 NO CHILDREN (6) SINGLE CHILDREN/V45
24 (1) BELOW $5,000 (2) $5 , 000-$7 . 999
(3) $8,000-
25 $1 0,999 (4) $1 1 ,000-$1 4,999 (5) $15,000
26 $19,999 (6) $20,000 AND ABOVE
27 RUN SUBFILE EACH
28 FREQUENCIES GENERAL=V1 TO V72
29 STATISTICS 1 ,2, 3, 4, 5,
6
30 READ INPUT DATA
DATA DECKS CROUP A, GROUP B
31 IINISH
SPSS: COMPUTER RUN #2
Column 1
Card
Col umn 1
6
1 RUN NAME ADULT WOMEN NEEDS ANALYSIS SURVEY
2 FILE NAME RUTH. 002, ADULT WOMEN NEEDS ANALYSIS
SURVEY
3 VARIABLE LIST
4
VI TO V41 ,V42A,V42B,V42C,V42D,V42E,
V42F,V43 TO V48, V51 TO V59
5 INPUT MEDIUM CARD
6 INPUT FORMAT
7
FIXED {48F1 .0,F2.0,2F1 .0,2F2.0,X,
3F1 .0,F2.0,5F1 .0)
8 N OF CASES 274
9 MISSING VALUES VI TO V59 (BLANK. 0)
10 VAR LABELo V43 STUDENT STATUS/V44 AGE/
11 V45 MARITAL STATUS/V46 YEARLY INCOME/
12 V47 NUMBER OF CHILDREN/
13 V48 NUMBER OF YEARS OUT OF HIGH
SCHOOL OR COLLEGE
14 VALUE LABELS VI TO V35 (1) TO A VERY LITTLE EXTENT
15 (2) TO A LITTLE EXTENT (3) TO SOME EXTENT
16 (4) TO A GREAT EXTENT (5) TO A VERY
GREAT EXTENT/
17 V36 TO V42F (1) VERY DISSATISFIED
18 (2) DISSATISFIED (3) SATISFIED
(4) VERY SATISFIED
19 (5) NEVER USED/
20 V45 Cl ) MARRIED
21 (2) DIVORCED (3) SEPARATED (4)
WIDOWED
(5) SINGLE: NO CHILD
22 (6) SINGLE: CHILDREN/V46
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SPSS: COMPUTER RUN #2 (Continued)
Column 1
Card
Column 16
23 (1) BELOW $5,000.00 (2) $5,000-$7 ,999
24 (3) $8,000-$1 0,999 (4) $1 1 , 000- $1 4 , 999
25 (5) $15,000-$19,999 (6) $20,000 AND
ABOVE/
26 FREQUENCIES GENERAL=V1 TO V59
27 STATISTICS 1 ,2, 3, 4, 5,
6
28 READ INPUT DATA
DATA DECK GROUP C
29 FINISH
SPSS: COMPUTER RUN #3
Col umn
Card
1 Column 16
1 RUN NAME ADULT WOMEN NEEDS ANALYSIS SURVEY
2 FILE NAME ADULT WOMEN NEEDS ANALYSIS SURVEY
3 VARIABLE LIST V28 TO V40, V41A,V41B,V41C,V41D,
4 V41 E,V41F,V43 TO V47,V50,V55,
5 V60,V62 TO V70
6 INPUT MEDIUM CARD
7 SUBFILE LIST A(1 34) ,B(45)
8 INPUT FORMAT FIXED (27x,19Fl .0,lx,F2.0,2Fl .0,
9 2F2.0,2x,Fl .0,4x,Fl .0,3x,Fl .0,
10 1X.9F1 .0)
11 COMPUTE GROUP=SUBFILE
12 RECODE GROUP ('A'=l) ('B'=2)
13 RECODE V43(25 THRU 29=1) (30 THRU 35=2)
14 (36 THRU 40=3) (41 THRU 50=4)
(51 THRU HI=5)/
15 V46(l=l) (2 THRU 4=2) (5 THRU HI=3)/
16 V47(l THRU 5 = 1 ) (6 THRU 10 = 2)
(11 THRU 15=3)
17 (16 THRU 20=4) (21 THRU 25=5)
(26 THRU 30=6) (31 THRU 35=7)
18 (36 THRU HI=8)
19 MISSING VALUES V28 TO V70 (BLANK, 0)
20 VAR LABELS V43 AGE/V44 MARITAL STATUS/V45
21 YEARLY INC0ME/V46 NUMBER
OF CHILDREN/
V47 NUMBER OF YEARS OUT OF HIGH22
Column 1
Card
SPSS: COMPUTER RUN #3 (Continued)
Column 1
6
1 34
23
24 VALUE LABELS
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41 RUN SUBFILE
42 CROSSTABS
SCHOOL OR COLLEGE
V28 TO V35 (1) VERY LITTLE EXTENT (2)
LITTLE EXTENT (3) SOME EXTENT (4) GREAT
EXTENT (5) VERY GREAT EXTENT/V36 TO
V41F
(1) VERY DISSATISFIED (2) DISSATISFIED
(3) SATISFIED (4) VERY SATISFIED
(5) NEVER USED/
V43 (1) 25-29 (2) 30-35 (3) 36-40
(4) 41-50
(5) 51 AND ABOVE/
V44 (1 ) MARRIED (2) DIVORCED
(3) SEPARATED (4) WIDOWED (5) SINGLE:
NO CHILDREN (6) SINGLE: CHILDREN/V45
(1) Below $5,000 (2) $5 ,000-$7 ,999
(3) $8,000-
$1 0,999 (4) $1 1 ,000-$1 4,999 (5) $1 5,000-
$19,999 (6) $20,000 AND ABOVE/
V46(l )1 (2)2-4 (3)5 OR MORE/
V47(l)l-5 YRS. (2)6-10 YRS. (3)11-15 YRS
(4)
16-21 YRS. (5)21-25 YRS. (6)26-30 YRS
(7)31-35 YRS. (8) OVER 35 YRS.
EACH
TABLES=V28 TO V35,V62 TO V70
BY V43 TO V4743
1 35
SPSS: COMPUTER RUN #3 (Continued)
Column 1
Card
Column 16
44 STATISTICS 1
45 READ INPUT DATA
DATA DECKS GROUP A, GROUP B
46 FINISH
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SPSS: COMPUTER RUN #4
Column 1
Card
Col umn 1
6
1 RUN NAME ADULT WOMEN NEEDS ANALYSIS SURVEY
2 FILE NAME RUTH. 001, ADULT WOMEN NEEDS ANALYSIS
SURVEY
3 VARIABLE LIST VI TO V21
,
V28 TO V37
4 INPUT MEDIUM CARD
5 SUBFILE LIST B(45),A(134),C(274)
6 INPUT FORMAT FIXED (21F1 .0,6x,10Fl
.0)
7 COMPUTE GROUP=SUBFILE
8 RECODE GROUP ('A'=l) ('B'=2) ('C'=3)
9 MISSING VALUES VI TO V37 (BLANK, 0)
10 VALUE LABELS VI TO V35 (1) TO A VERY GREAT EXTENT
11 (2) TO A LITTLE EXTENT (3) TO SOME EXTENT
12 (4) TO A GREAT EXTENT (5) TO A VERY
GREAT EXTENT/ •
13 V36 TO V37 (1) VERY DISSATISFIED
(2) DISSATISFIED
14 (3) SATISFIED (4) VERY SATISFIED
(5) NEVER USED
15 CROSSTABS TABLES=SUBFILE BY VI to V21 , V28 to V37
16 STATISTICS 1
17 READ INPUT DATA
DATA DECKS GROUPS A,B, AND C
18 T-TEST GROUPS=GROUP (1 ,3)/VARIABLES=Vl TO
V21
,
V28 TO V37
19 T-TEST GROUPS = GROUP ( 1 ,2)/VARIABLES = Vl TO
V21
,
V28 TO V37
SPSS: COMPUTER RUN #4 (continued)
Col umn
Card
1 Column 16
20 T-TEST GR0UPS=GR0UP (2,3)/VARIABLES=Vl
TO V21
,
V28 TO V37
21 T-TEST GR0UPS=45,408/VARIABLES=V1 TO
V21
,
V28 TO V37
22 FINISH
I
A
W*
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APPENDIX D
Table 5.32
GROUP A: SURVEY RESULTS
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EXTENT SCALE :
1) to a very little extent 4) to a great extent
2) to a little extent 5) to a very great
3) to sorne extent extent
WHEN YOU WERE AT STCC, TO WHAT EXTENT:
Percent of
level 4 & 5
_
responses X
73.8 3.91 1. did you know what you did best?
61 .1 3.76 2. did you know your weaknesses/
limitations?
58.2 3.67 3. were you certain about your life's
plans?
85. 4.24 4. were you aware of your interests?
81.9 4,
1
5. did you know your personal values?
65.6 3.84 6. did you plan for your education
and subsequent career?
64.9 3.76 7. were you satisfied with yourself?
31 .3 4.20 8. had you decided on a particular
occupation ?
32.1 2.67 9. did your family responsibilities
limit your choice of career?
32. 2.79 10. did your financial responsibili-
ties limit your choice of career?
31 .3 2.94 11. did you explore the job market,
your interests, abilities, limi-
tations, in planning your educa-
tion?
61.4 3.57 12. Did you define your career values
into what you wanted to know,
what you wanted to do, and how
you wanted to live your life?
31 .6 2.84 13. were you familiar with the variety
of occupations in the region where
vou live, before deciding on your
occupation?
21.8 2.61 14. did you know where to go and what
sources to use to find informa-
tion about different jobs?
54.5 3.50 15. did you know how to choose a ca-
reer based upon what is import-
ant to you?
EXTENT SCALE:
Table 5.32 (Cont.)
1) to a very little extent 4) to a great extent
2 ) to a little extent 5 ) to a very great ex-
3) to some extent tent
WHEN YOU WERE AT STCC, TO WHAT EXTENT:
Percent of
level 4 & 5
_
responses X
38.9 3.28 16. did you feel decisions were easy
for you to make?
29.9 2.60 17. did you make decisions with the
help of your family and friends?
65.7 3.80 18. did you make all your own de-
cisions?
6 . 1.64 19. did you avoid making decisions
when they concerned yourself?
11.3 2.05 20 . did you make decisions quickly
without knowing your alterna-
tives?
81 .6 4.16 21 . did you establish priorities for
jobs and responsibilities that
needed to be done?
62.2 3.77 22 . did you know how to get the edu-
cation and training you needed
to prepare for a job?
68.9 3.79 23. could you make an established
goal happen?
47.4 3.35 24. did you carefully plan for various
phases and events in your life?
36. 2.96 25. did you need to know how to act
and what to say during a job
interview?
40.9 2.98 26. did you need to know how to write
a brief history of your school
and work background so that an
employer could tell if you were
qualified for a job?
39.4 3.05 27. did you need to know how to ask
questions about a job to get the
information to determine whether
you'd like the job or not?
9.1 1 .69 28. did you feel you needed remedial
assistance (tutoring) in reading,
writing, and/or math?
14.3 2.02 29. did you feel you needed help over-
coming bad study habits?
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Table 5.32 (Cont.)
EXTENT SCALE :
1) to a very little extent 4) to a great extent
2) to a little extent 5) to a very great
to some extent extent
WHEN YOU WERE AT STCC, TO WHAT EXTENT:
Percent of
level 4 & 5
_
responses X
26.8 2.39 30. did you feel you needed career
24.2
counseling?
2.16 31 . did you feel you needed counsel-
58.5
ing to help you understand your-
self more fully?
3.41 32. did you feel a child care facil-
42.
ity on campus was needed?
3.02 33. did you feel you needed an in-
37.9
formal "support" group of women
1 i ke yoursel f
?
2.89 34. did you feel you needed financial
aid counseling?
5.3 1 .59 35. did you feel you needed the health
counseling service?
PLEASE USE THIS SCALE FOR QUESTIONS 36 - 41 :
1 ) very dissatisfied 3) satisfied ‘ 5) not appropriate
2) dissatisfied 4) very satisfied
WHEN YOU WERE AT STCC
.
HOW SATISFIED WERE YOU WITH EACH OF
THE FOLLOWING:
90.2 3.13 36. with your class schedule
73.9 2.95 37. with your home study environment
29.9 2.90 38. with the remedial (tutoring) ser-
vices offered by STCC
80.5 3.02 39. with your child care arrangements
94. 3.29 40. with your teachers
41 . with the Student Services:
71.9 2.82 personal counseling
57.6 2.51 career counseling
73.6 3.0 financial aid
78.7 2.81 health counseling
82. 2.03 academic counseling
85.7 3.14 veteran's counseling
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Table 5.32 (Cont.)
DEMOGRAPHIC DATA WRITE THE NUMBER OF YOUR ANSWER
42. While attending Springfield Technical Communi-
ty College were you: 1) Full time (76%)
2) Part time (2%) 3) Some semesters Full time,
some semesters Part time (22%)
X = 37 43. Age
44. Marital Status: 1) married (54%) 2) divorced
(26%) 3) Separated (3%) 4) Widowed (1.5%)
5) Single; no children (8.2%) 6) Single;
children (7.5%)
X = 45. Yearly income (Personal or Family): 1) below
$5,000 2) $5,000 - $7,999 3 ) / $8 . 000 - $ 1 0 , 999/
4) $11,000 - $14,999 5) S15,000 - $19,999
6) $20,000 and above
X = 2.9 46. Number of children
X = 16 47. How many years had you been out of high school
or college before attending Springfield Tech-
nical Community College?
48. Highest level of education achieved: 1) high
school 2) G.E.D. 3) vocational or training
school after high school 4) less than one
year college 5) 1-2 years college 6) 2-3
years college 7) 3-4 years college 8) col-
lege graduate 9) post baccalaureate
49. At STCC what program were you accepted into?
(See Table 5.12)
50. Was this program your first choice?
1) yes (88%) 2) no (12%)
51. Did you try to transfer to another program?
1 ) yes (12%) 2) no (88%)
52. Did you graduate? 1) yes (100%) 2) no
53. From what major field did you graduate?
(Write in field or N/A if not appropriate)
(See Table 5.12)
54. How many credits did you complete?
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Table 5.32 (Cent.)
DEMOGRAPHIC DATA (Cent.) WRITE THE NUMBER OF YOUR ANSWER
55. Did you withdraw from Springfield Technical
Community College? 1) yes 2) no (100%)
56. If yes to number 55, for what reason(s) did
you withdraw? (Not appropriate for Group A)
57. Did you transfer from Springfield Technical
Community College without actually graduating?
1 ) yes 2 ) no (1 00%)
58. Did you have your own transportation to and
from school? 1) yes (88%) 2) no (12%)
59. Are you working? 1) yes (71%) 2) no (29%)
60. Are you working in the field for which you pre-
pared while at Springfield Technical Community
College? 1) yes (54%) 2) no (46%)
61. Dn vou plan to return to Springfield Technical
Community College? 1) yes (19%) 2) no (79%)
2) maybe (2%)
IF YOU WERE TO RETURN TO SPRINGFIELD TECHNICAL COMMUNITY
COLLEGE WOULD YOU:
62. Need career counseling?. 1) yes (34%)
2) no (66%)
63. Take a one semester 3 credit course in Career
Planning and Development? 1) yes (27%)
2) no (73%)
64.
Take a non-credit, 5-6 week workshop in Career
Planning and Development? 1) yes (24%)
2) no (76%)
65
.
Participate in an "Orientation to STCC
hour) program? 1) yes (25%) 2) no (74%)
3)
maybe (1%)
66 .
67 .
Need personal counseling? 1) yes
2) no (76%)
jed a specially arranged schedule so as to
it family and/or work responsibilities into a
tiident role? 1) yes (52«) 2) no (48X)
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Tabl e 5.32 (Cont
. )
DEMOGRAPHIC DATA (Cont.) WRITE THE NUMBER OF YOUR ANSWER
IF YOU WERE TO RETURN TO SPRINGFIELD TECHNICAL COMMUNITY
COLLEGE WOULD YOU:
68. Need a loan or financial aid for tuition and
school expenses? 1) yes (44%) 2) no (56%)
69. Need a loan for living expenses? 1) yes (18%)
2) no (82%)
70. Need remedial services in reading, writing or
math in order to get into the program you really
want? 1) yes (7%) 2) no (93%)
71. Plan to accumulate credits to transfer and seek
a four year degree? 1) yes (53%) 2) no (46%)
3) maybe (1%)
72. Plan to complete a degree? 1) yes (38%)
2) no (61%) 3) maybe (1%)
73. About Springfield Technical Community College,
I feel (see Table 5.14)
74. I don't plan to return to Springfield Technical
Community College, because (see Table 5.15)
75. Considering what seems practical, what changes
would you like to see happen at Springfield
Technical Community College with regard to
Adult Women Students? (See Table 5.16)
76. Have you ever worked for pay? Please give a
brief history. (See Table 5.17)
Table 5.33
GROUP B: SURVEY RESULTS
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EXTENT SCALE :
1) to a very little extent 4) to a great extent
2) to a little extent 5) to a very great extent
3) to some extent
WHEN YOU WERE
Percent of
level 4 & 5
AT STCC, TO WHAT EXTENT:
responses X
37.8 3.06 1. did you know what you did best?
24.4 3.00 2. did you know your weaknesses/
limitations?
31.3 2.88 3. were you certain about your life's
plans?
57.8 3.46 4. were you aware of your interests?
64.4 3.77 5. did you know your' personal values?
37.7 3.06 6. did you plan for your education
and subsequent career?
26.7 2.88 7. were you satisfied with yourself?
51 .5 3.35 8. had you decided on a particular
occupation?
53.3 3.31 9. did your family responsibilities
limit your choice of career?
53.3 3.35 10. did your financial responsibilities
limit your choice of career?
35.5 2.82 11. did you explore the job market,
your interests, abilities, limita-
tions, in planning your education?
31 .1 2.88 12. did you define your career values
into what you wanted to know, what
you wanted to do, and how you
wanted to live your life?
37.7 2.82 13. were you familiar with the variety
of occupations in the region where
vou live, before deciding on your
occupa ti on?
35.6 2.64 14. did you know where to go and what
sources to use to find information
about different jobs?
33.3 2.71 15. did you know how to choose a ca-
reer based upon what is important
to you?
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Table 5.33 (Cont.)
EXTENT SCALE :
1 ) to a very little extent
2 ) to a little extent
3) to some extent
4) to a great extent
5) to a very great extent
WHEN YOU WERE AT STCC, TO WHAT EXTENT:
Percent of
level 4 & 5
responses X
22.2 2.68
20. 2.62
57.8 3.51
8.8 2.15
15.5 2.46
63,6 3.59
46.7 3.15
40. 2.95
17.8 2.71
45.5 3.09
52.3 3.20
56.8 3.43
22.3 2.28
16. did you feel decisions were easy
for you to make?
17. did you make decisions with the
help of your family and friends?
18. did you make all your own de-
cisions?
19. did you avoid making decisions
when they concerned yourself?
20. did you make decisions quickly
without knowing your alterna-
tives?
21. did you establish priorities for
jobs and responsibilities that
needed to be done?
22. did you know how to get the educa-
tion and training you needed to
prepare for a job?
23. could you make an established
goal happen?
24. did you carefully plan for vari-
ous phases and events in your
life?
25. did you need to know how to act
and what to say during a job
interview?
26. did you need to know how to write
a brief history of your school
and work background so that an
employer could tell if you were
qualified for a job?
27. did you need to know how to ask
questions about a job to get
the information to determine
whether you'd like the job or
not?
28. did you feel you needed remedial
assistance (tutoring) in reading,
writing, and/or math?
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Table 5.33 (Cont.)
EXTENT SCALE :
1) to a very little extent 4) to a great extent
to a little extent 5) to a very great extent
3j to some extent
WHEN YOU WERE AT STCC, TO WHAT EXTENT:
Percent of
level 4 & 5
_
responses X
26.7 2.77 29. did you feel you needed help over-
51.1 3.40 30.
coming bad study habits?
did you feel you needed career
48.8 3.22 31 .
counseling?
did you feel you needed counsel-
44.2 3.09 32.
ing to help you understand your-
self more fully?
did you feel a child care facili-
57.8 3.55 33.
ty on campus was needed?
did you feel you needed an infor-
46.7 3.26 34.
mal "support" group of women like
yoursel f
?
did you feel you needed financial
20. 2.13 35.
aid counseling?
did you feel you needed the health
PLEASE USE THIS SCALE FOR
counseling services?
QUESTIONS 36 - 41 :
1 ) very dissatisfied 3) satisfied 5) not appropriate
2) dissatisfied 4) very satisfied
WHEN YOU WERE AT STCC , HOW SATISFIED WERE YOU WITH EACH OF
THE FOLLOWING:
84.4 3.09 36. with your class schedule
67.4 2.61 37. with your home study environment
45.4 2.23 38. with the remedial (tutoring) ser-
40.9 2.14 39.
vices offered by STCC
with your child care arrangements
93.2 3.32 40. with your teachers
31 . 2.31
41 . with the Student Services:
personal counsel i ng
21 . 2.11 career counsel i ng
65. 2.69 financial aid
50. 2.38 health counseling
50. 2.56 academic counseling
100. 3.0 veteran's counseling
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Tab! e 5.33 (Cont
. )
DEMOGRAPHIC DATA WRITE THE NUMBER OF YOUR ANSWER
42. While attending Springfield Technical Communi-
ty College were you: 1) Full time (73.3%)
2) Part time (15.6%) 3) Some semesters Full
time, some semesters Part time (11.1%)
X = 37 43. Age
44. Marital Status: 1) Married (31.1%) 2) Di-
vorced (33.3%) 3) Separated (6.7%)
4) Widowed (2.2%) 5) Single; no children
(13.3%) 6) Single; children (13.3%)
x= 45. Yearly income (Personal or Family): 1) below
$5,000 2 ) /'$5,000 - $7,999 / 3) $8,000 -
$10,999 4) $11 ,000 - $14,999 5) $15,000 -
$19,999 6) $20,000 and above
X = 2.3 46. Number of children
X = 14 47. H^w many years had you been out of high school
or college before attending Springfield Techni
cal Community College?
48. Highest level of education achieved: 1) high
school 2) G.E.D. 3) vocational or training
school, after high school 4) less than 1
year college 5) 1-2 years college 6) 2-3
years college 7) 3-4 years college 8) col-
lege graduate 9) post baccalaureate
49. At STCC what program were you accepted into?
( See Table 5.18)
50. Was this program your first choice? 1) yes
(68.2%) 2) no (31.8%)
51. Did you try to transfer to another program?
1 ) yes (13.3%) 2) no (86.7%)
52. Did you graduate? 1) yes 2) no (100%)
53. From what major field did you graduate?
(Write in field or N/A if not appropriate)
"x = 30 54. How many credits did you complete? (See
Table 5.20)
Table 5.33 (Cont.)
DEMOGRAPHIC DATA WRITE THE NUMBER OF YOUR ANSWER
55. Did you withdraw from Springfield Technical
Community College? 1) yes (100%) 2) no
56. If yes to number 55, for what reason(s) did
you withdraw? (See Table 5.21)
57. Did you transfer from Springfield Technical
Community College without actually graduating?
1
)
yes 2 ) no (1 00%)
58. Did you have your own transportation to and
from school? 1) yes (80%) 2) no (20%)
59. Are you working? 1) yes (47.7%) 2) no (52.3%)
60. Are you working in the field for which you pre-
pared while at Springfield Technical Community
College? 1 ) yes (7%) 2) no 93%)
61. Dc you plan to return to Springfield Technical
Community College? 1) yes (67.8%) 2) no
(20.9%) 3) maybe (9.3%)
IF YOU WERE TO RETURN TO SPRINGFIELD TECHNICAL COMMUNITY
COLLEGE WOULD YOU:
62. Need career counseling? 1) yes (68.9%)
2)
no (31 .1%)
63. Take a one semester, 3 credit course in Career
Planning and Development? 1) yes (55%)
2) no (40%) 3) maybe (5%)
64. Take a non-credit, 5-6 week workshop in
Career Planning and Development? 1) yes
(48.8%) 2) no (51 .2%)
65. Participate in an "Orientation to STCC" (1
hour) program? 1) yes (70%) 2) no (26%)
3)
maybe (4%)
66. Need personal counseling? 1) yes (.55.8%)
2) no (44.2%)
67.
Need a specially arranged schedule so as to
fit family and/or work responsi bi 1 i ti es i nto
a student role? 1) yes (72.1%) 2) no C27.9%)
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Tabl e 5.33 (Cont. )
DEMOGRAPHIC DATA WRITE THE NUMBER OE YOUR ANSWER
Jni SPRINGFIELD TECHNICAL COMMUNITY'LULLtbL WOULD YOU:
68. Need a loan or financial aid for tuition and
school expenses? 1) yes (65.9%) 2) no
(34.1%)
69. Need a loan for living expenses? 1) yes
(38.6%) 2) no (61.4%)
70. Need remedial services in reading, writing
or math in order to get into the program you
really want? 1) yes (40.9%) 2) no (59.1%)
71. Plan to accumulate credits to transfer and
seek a four year degree? 1) yes (20.9%)
2) no (74.4%) 3) maybe (4.7%)
72. Plan to complete a degree? 1) yes (90.7%)
’1 no (9.3%) 3) maybe
73. About Springfield Technical Community College,
I feel (see Table 5.22)
74. I don't plan to return to Springfield Tech-
nical Community College, because (see Table
5.23)
75. Considering what seems practical, what changes
would you like to see happen at Springfield
Technical Community College with regard to
Adult Women Students? (See Table 5.24)
76. Have you ever worked for pay? Please give a
brief history. (See Table 5.25)
Table 5.34
GROUP C: SURVEY RESULTS
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EXTENT SCALE:
1) to a very little extent 4) to a great extent
2) to a little extent 5) to a very great extent
3) to some extent
TO WHAT EXTENT;
Percent of
1 evel 4 & 5
_
responses X
61.3 3.69 1. do you know what you do best?
54.3 3.61 2. do you know your weaknesses/
limitations?
46.9 3.46 3. are you certain about your life's
plans?
77.6 4.02 4. are you aware of your interests?
72.7 4.00 5. do you know of your personal
val ues ?
54.5 3.59 6. have you planned for your educa-
tion and subsequent career?
42.5 3.34 7. are you satisfied with yourself?
64.5 3.83 8. have you decided on a particular
occupa ti on ?
29. 2.85 9. do your family responsibilities
limit your choice of a career?
44. 3.24 10. do your financial responsibilities
limit your choice of a career?
41 .4 3.20 11. have you explored the job market,
your interests, abilities, limi-
tations, in planning your education?
58.2 3.64 12. have you defined your career values
into what you want to know, what
you want to do, and how you want
to live your life?
36.6 3.11 13. are you familiar with the variety
of occupations in the region where
you live?
21.3 2.75 14. do you know where to go and what
sources to use to find information
about different jobs?
43.7 3.30 15. do you know how to choose a career
based upon what is important to
you?
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Table 5.34
EXTENT SCALE :
1 ) to a very 1 i ttl e extent
2) to a little extent
3) to some extent
TO WHAT EXTENT:
( Con t
.
)
4) to a great extent
5) to a very great
extent
Percent of
level 4 & 5
_
responses X
30.6 3.13 16. do you feel decisions are easy
for you to make?
17.9 2.60 17. do you make decisions with the
help of your family and friends?
60.6 3.71 18. do you make all your own decis-
ions?
5.8 2.01 19. do you avoid making decisions
when they concern yourself?
5.9 2.02 20. do you make decisions Quickly
without knowing your alternatives?
64.8 3.74 21. do you establish priorities for
jobs and responsibilities that
need to be done?
57.7 3.57 22. do you know how to get the educa-
tion and training you need to pre-
pare for a job?
51.1 3.53 23. can you make an established goal
happen?
42.7 3.30 24. do you carefully plan for various
phases and events in your life?
26.3 2.72 25. do you need to know how to act
and what to say during a job in-
tervi ew?
31 .6 2.84 26. do you need to know how to write
a brief history of your school and
work background so that an employ-
er can tell if you are qualified
for a job?
31 .3 2.85 27. do you need to know how to ask
questions about a job to get the
information to determine whether
you'd like the job or not?
18.7 2.20 28. do you feel you need remedial
assistance (.tutoring) in reading,
writing, and/or math?
18.8 2.31 29. do you need help overcoming bad
study habits?
31.2 2.94 30. could you benefit from career
counseling?
EXTENT SCALE:
Table 5.34 ( Con t
. )
1 ) to a very little extent
2) to a little extent
3) to some extent
4) to a great extent
5) to a very great extent
TO WHAT EXTENT:
Percent of
level 4 & 5
responses X
30.8 2.91 31 .
27.7 2.33 32.
38.5 3.21 33.
49.3 3.35 34.
23.9 2.60 35.
could you benefit from counseling
to help you understand yourself
more fully?
could you benefit from a child
care facility on campus?
could you benefit from an in-
formal "support" group of women
like yourself?
could you benefit from the fi-
nancial aid counseling available
on campus?
could you benefit from the health
counseling service available on
campus?
TO ANSWER QUESTIONS 36 THROUGH 42 PLEASE USE THIS SCALE:
1) very dissatisfied 3) satisfied ' 5) not appropriate
2) dissatisfied 4) very satisfied
HOW SATISFIED ARE YOU WITH EACH OF THE FOLLOWING:
86.6 3.18 36. with your current class schedule?
70.2 2.83 37. with your home study environment?
68.7 2.80 38. with your financial arrangements
for college expenses?
67.8 2.75 39. with your study habits?
80.1 3.14 40. with your child care arrangements
while you are in school?
86. 3.19 41. with your teachers?
42. with Student Services?
67.3 2.73 personal counseling
54.7 2.56 career counsel i ng
64.6 2.72 financial aid
68.1 2.71 health counseling
68 .
3
2.76 academic counseling
62.1 2.51 veteran's counseling
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DEMOGRAPHIC
X = 34.5
X =
X = 2.7
X = 15
Tabl e 5.34 (Cont
. )
DATA WRITE NUMBER OF YOUR ANSWER
43. Student Status 1) Full time (88%) 2) Part
time (11%) 3) some semesters 1, some
semesters 2 (1%)
44. Age
45. Marital Status: 1) married (38%) 2) di-
vorced (30%) 3) separated (12%) 4) wi-
dowed (3%) 5) single; no children (8%)
6) single; children (9%)
46. Ye arly i ncome : 1 ) b elow $5,000
2) /$5,000 - $7,999T 3) $8,000 - $10,999
4) $11 ,000 - $14,999 5) $15,000 - $19,999
6) $20,000 and above
47. Number of children
48. How many years have you been out of high
school or college?
49. Highest level of education achieved 1) high
school 2) G.E.D. 3) vocational or training
school, after high school 4) less than 1
year college 5) 1-2 years college 6) 2-3
years college 7) 3-4 years college 8) col-
lege graduate 9) post baccalaureate
50. What program were you accepted to?
(See Table 5.28)
51. Was this program your first choice? 1) yes
(78%) 2) no (22%)
52. Do you have your own transportation to and
from school? 1) yes (22%) 2) no (78%)
53. Do you use public transportation to and
from school
?
54. How far do you live from school? (write in
number of miles) (9 miles)
55. Are you a transfer student from another col-
lege? 1) yes (7.3%) 2) no (92.7%)
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Tabl e 5.34 (Cont.
)
DEMOGRAPHIC DATA WRITE NUMBER OF YOUR ANSWER
56. Do you plan to get a degree from Springfield
Technical Community College? 1) ves (92%1
2) no (8%)
> y \ >0 )
57. Do you plan to transfer? 1) yes (35%)
2) no (65%)
58. Was this program assigned to you by the
college? 1) yes (33%) 2) no (67%)
59. Have you ever attended Springfield Technical
Community College before? 1) yes, days (19%)
2) yes, evening/summer school (29%)
3) no (52%)
60. About Springfield Technical Community Col-
lege, I feel (see Table 5.28)
61. Were there any critical incidents that have
h=ppened during the past 2-3 months; things
that may have affected your answers to these
questions or were otherwise important to you?
(See Table 5.29)
62. Considering what seems practical, what changes
would you like to happen at Springfield Techni-
cal Community College with regard to Adult
Women Students? (See Table 5.30)
63. Have you ever worked for pay? Please give a
brief history. (See Table 5.31)


